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NoBeputenHocT

Kanum Bu pa npoyeTeTe BHUMATE/THO HaAcToALUTe YBeaAoMeHNA, KOMTO OMUCBAT B KAKbB KOHTEKCT HUe of)paéoTBaMe BawwmTe nuunu aaHHK 1 obsacHsaBaT Bawute npasa un
HawuTe 3aab/KeHUA BbB BPb3Ka C rOPHOTO oﬁpaéoTBaHe Ha NUYHKU AaHHWU.

O6u10 yBeiOMIEHWe 0 NAPTHLOPUTE OTHOCHO 06paboTBaHeTo Ha finuHu AaHHu (PDF 0.4 MB)

ToBa yBeaoMmeHne e 3a MEAULMHCKMU CeLNanncTm, C KOMTO CbagaBame Uian NoAAbPKaMe B3aUMOOTHOLLEHHA, HALLMTE KITMEHTH UM MOTeHUMATHN KIIMEHTHU, KOUTO ca GU3HMYEeCKH
nmya (kato papmayneBTH), U NPeACTaBUTENN MU TMLa 3a KOHTaKT Ha HALLIMTE KITMEHTH UK MOTEHUMAITHU KITMEHTH, KOMTO ca IopUANYECKH inla (Kato TbproByM Ha e4apo).

060 yBesoMneHve [o TpeTu nvua 3a obpaboTBaHe Ha NMYHW AaHHW (PDF 0.3 MB)

ToBa yBeZomieHne e 3a HalumTe JOCTaBYMLYn U AOCTaBYMLYM HaA YCITYTH, KOUTO ca pU3MYecku anya (KaTO CaMOCTOATeJ/IHO 3aeTn ﬂML{a), npeacraBuTesin Nn inla 3a KOHTaKT Ha
Halunte gocraB4ynymn n JoctaB4ynymn Ha ycJiyru, KOUTo ca ropuandeckun imya, 1 3a noceTntesin Ha HaLunTe rnomMeLeHuns.

O6ulo yBenomneHue 3a noBeputenHocT 3a nauneHtu (PDF 0.5 MB)

ToBa yBeAomaeHHe e 3a NaymeHTH, C C KOMTO Cb3aaBame Win NoAAbPKaMe B3aUMOOTHOLLIEHMS 4pe3 HalumTe GM3HeC MapTHLOPH (Harnpumep B cryyai Ha yyactue B lNporpama 3a
noakpena Ha nay1eHTH).

YBeaomneHue 3a NOBEPUTENHOCT 3a LieNiMTe Ha nexkapcteeHaTa Ge3onacHocT, MeauuuHexkaTta nHdopmauua u kadectsoto (PDF 0.3 MB)

ToBa yBeaomneHue e 3a nuyara, KOUTO AOKNaABAT HEXeaHn CbOMTUA/CIly4amn OT 0COBEH MHTEPEC, MPU KOUTO BbB BPb3KA C HALLMTE MPOAYKTH Ce NMPeaocTaBa uHpopmayms
OTHOCHO 6€30MacHOCTTa Ha NaLMeHTUTe; uya, UCKaLLM MEANUMHCKA MHGOPMaL KA, U Cllyyan Ha e PeKTH B Ka4eCTBOTO.

PbkoBoACTBO 0THOCHO Facebook o6wHocTTa Ha HosapTuc

PvroBoacTBO 3a YouTube obuHocTTa Ha HoBapTtuc
MonuTtHuka 3a NOBEpPUTEJIHOCT NpPpU U3non3BaHe Ha ye60a|?1T

B cuna ot: 15 deBpyapu 2022r.

Hactonwara MNMonuTuka 3a noBepuUTENHOCT ONUCBA HAYMHKTE, Mo KouTo ,HosapTuc Bbnrapus“ EOO/, EMK 204581055, cbe ceaanuiue 1 aapec Ha ynpasnexue: Penybnuka
Bbnrapua, rp. Copua 1407, 6yn. ,Hukona Banyapos“ N2 55, EKCIMO 2000, crpaaa 4, eT. 4 (,HoBapTtuc, ,Hue", ,Hac”), cbbupa 1 obpaboTtsa uHdopmaLms, cBbp3aHa ¢ Bac,
KOATO NPAKO UNK Henpsko Bu naeHTuemumpa (,JIMYHM AaHHK®), 610 TO CAMOCTOATENHO UK B KOMOWHALUA C Apyra MHpOPMaLWA, KOATO HY € MPeAoCTaBeHa NocpeaCcTBOM

BaluuTe B3aMMoAencTBHA C HAC Npes HaluTe ye6GcanTose (BKIOUMTENHO hitps://www.novartis.com/bg-bg/) nnu upes koa aa e MoGuITHa CTpaHWLa, NPUNOXEHWA UK Apyra

ycnyra (kakto odnaiiH, Taka 1 oHnaiH) Ha ,HoBapTuc Bbnrapua“ EOO/[, koaTo/eTo cbAbpXa npenpaTtka KbM HacToAwata MNMonutruka 3a NoBepuTenHOCT, BKIOYBaA A MK Bu
npeaocTaBa Konue OT HeA (HapuyaHu 3aeaHo ,Ycnyrute®).

HoBsapTuc Hocu oTroBopHOCT 3a 06paboTeaHeTo Ha JIuuHMTe Bu AaHHM, THit KaTo TO peluasa 3aLo U Kak Aa ce o6paboTsaT v crieaoBaTenHo AeficTBa KaTo ,aAMUHUCTPATOP” Ha
Te3un JInuHM faHHK. To MOXe Aa MMa Tasu OTTOBOPHOCT CaMOCTOATENHO UM CbBMECTHO C APYro(u) ApyxecTBo(a) oT rpynarta Ha HoBapTuc, KouTo Aa AeicTear Kato
L,CbBMECTEH(M) aamuHucTpartopu(n)“. Hactoawara lMonutuxka 3a NOBEPUTENHOCT pasrnexaa HauMHUTe, No KOMTO 3aunTame npasaTa Bu Ha NOBEPUTENHOCT NO OTHOLLEHUE Ha
obpadoTBaHeTo Ha JTnuHuTe Bu aaHHW BBB Bpb3Ka C YCNyruTe u/unu 3a uenute, onucaqu B HacToswara Monutuka 3a noBepuTenHocT.

Makap HacTosLaTa MonuTrka 3a NoBepUTeNHOCT Aa € NpeJHasHaveHa 3a GU3NYECKM nnua, KOMTO CU B3aumoZencTeart ¢ Yenyrute, Moxe Aa 6baete nomMorneH/a aa ce
3anosHaeTe C AOMbIIHUTENTHU NONTUTUKK 3@ MOBEPUTESTHOCT U OTAEHW YBEAOMIEHWUA 3a NOBEPUTENHOCT Ha AaHHUTE Ha HawuTe yebcainToBe B OTAENHU AbPXKaBH, aKo
npebuBaBare B onpejeneHa TEpUTOPUA UMK KOraTo U3Mon3BaTe onpeaeneHu NpUIoKeH1a unu yebcantose, KOUTO He Nonaaat B onpeAenerneTo 3a Yenyru. Korato e
Heo6xoAnMo, Lie Bu npeaocTaBnm KOHKPETHU yBEAOMIEHUA 38 NOBEPUTENHOCT 3a LenuTe Ha AeHOCTUTE, KOUTO He nonaaat B HAcToALLaTa NONUTUKA, BKILOYUTENHO, HO He
camMmo I'I0£l60p Ha KaJdpu, BCTbMNBaHe B TOYAOBO NPaBOOTHOLLEHWe, ynpaBneHne Ha Tpetu nuua uin noaxkpena Ha nauueHTu.

MmaiTe npesBuna, Ye ako OT HalumTe YCyri OCbLUECTBUTE AOCTBI A0 BPBL3Ka UK yeBCcaiT Ha TPETo NULE, MOXE Aa € HE0BX0AMMO Aa Ce 3ano3HaeTe C NOMUTUKUTE 3a
NOBEPUTENHOCT Ha BbNPOCHUTE TPETH Nnua. HoBapTuC He NOAKPenA U He HOCK OTFOBOPHOCT 3@ MHOPMAaLUATA UK NPAKTUKUTE MO OTHOLLEHME Ha NMOBEPUTENTHOCTTA Ha
ye6caiToBe UK yCryr, KOMTO ca COBCTBEHOCT Ha TPeTH inua.

Kato npoAabskaBarte Aa usnonsearte Vcnyrme, Bue ce cbrnacseare ¢ HacToAwarta Monutuka 3a NOBEpPUTENTHOCT. Cuutame 3aujmrtarta Ha JInyHuTe Bun AaHHM U NOBEpPUTENHOCTTa
Bu 3a nsknountenHo saxHa. Mopaan Tosa By npukaHsame Aa npoyeTeTe BHAMATENHO HacToAwaTa lMonnTuka 3a nosBepuTenHocT.

B cnyqaﬁ ye Mmate BbNpOoCHU BbB BPpb3Ka C o()paéoTBaHeTo Ha JTuyHnMTe By AaHHM MNW HacToALaTa NosMTHUKA, MOJA, BUXKTE pasaen ,,CEﬂ:;p)KeTe ce c Hac".

Bb3moxHO e nepuoanyHO Aa aKTyanusnpame HactodAwara MonuTuka 3a NOBEpPUTESTHOCT, KaTto ny()nMKyBame HOBaA MOJSIMTUKA 3a NOBEPUTENTHOCT Ha HacToALnA yeécaﬂ'r. Mona,
nposepﬂsame nepuoanyHo HacToAara MonuTuKa, 3a Aa CTe HAACHO C BCAKAKBMU NPOMEHMU.

Kak 6opaBum ¢ HOpMaLUa Ha nMuya Ha Bb3pacT nogd 14 roauHU?

Hawmute Yenyrv He ca npeaHasHaueru 3a Aeua. Ypes Hawma ye6caiT 1 3a LenuTe, NOCOYEHH B HacTonALaTa MonuTuka 3a NoBEpUTENTHOCT, HEe CbOMpamMe YMULLINIEHO HUKaKBa
NWYHa MHPOpMaLMA 3a Aela Ha Bb3pacT noA 14 roanHu. B cnyuait ye no norpeluka H1 6bAe NpefocTaBeHa NMYHa MHPOpMaLUA Ha Aela 1 BuxTe UcKanu BbhpocHaTa
MHPopMauma aa 6bAe npemaxHata, Mons, BuxTe pasaen ,CBbpxeTe ce ¢ Hac".

Kakeu Jluunn naHHu o6paboTBame M 3a KakBU Lenu?

3a A0CTBN A0 NOBEYETO OT YCNYrUTe H1 He Ce U3NUCKBA HUKaKBa popMa Ha perncTpaumns UM BiuceaHe.

Bbnpeku ToBa B 3aBUCUMOCT OT HAUMHa, MO KOWTO B3aUMOAENCTBATE C Hac, € Bb3MOXHO Aa cbbupame n o6padoTeame JIMUHKM AaHHK, KOMTO NPAKO Bu naeHTudMUMpar, kato
1Me, iaHHU 3a KOHTaKT U UMeWn aspec. Bb3MOXHO e ChLo Taka Aa cbOupame JTMUHKM AaHHK, KOUTO He BW naeHTUdMUMPAT NPAKO, HO NPaBAT Bb3MOXHO MAEHTUPULMPaAHETO
upes KoMB1HaUKA ¢ Apyra MHPOPMaLWA UK MAEHTUDUKATOPU KATO UMETO Ha APYKECTBOTO U ANMBXHOCTTA BU Unn naeHTUdUKaunoHeH HoMep. JIuH1Te AaHHK MOXe Aa
BK/IOYBAT U MHPOPMALMA KATO CEPUEH HOMEP Ha KOMMIOTBP MM YCTPOICTBO, IP aapecu nnu nHdopmauua, cBbp3aHa ¢ AaaeHo APYXECTBO (lopuandecko nuue”). B cnyyan ve
BbB BPb3Ka ¢ Yenyrute npeaoctaBute JIMUHM AaHHK, CBBbP3aHM C APYTY NMua, Ha HaC WK Ha HallMTe AOCTaBUYMLM Ha YCIyru, TO 3aABABaTe, Ye UMaTe NpaBoMOLLMATA Aa ro
HanpaBuTe M Aa HW paspeLunTe Aa usnonssame MHGopmMalumaTa B CbOTBETCTBUE C Hag_Tﬁﬂ_Lﬁ_ATa Monutuka 3a NoBepUTENHOCT.
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1. UHdopMaLmsA, KOATO HU NpefocTaBATe OOPOBONHO
1.1. PerucTpupaHe Ha NoTpebuTenckn Npodunm (akayHTH)

C uen u3nonasaHe Ha HAKOW YCNyru (MW OTAEMHM YACTH OT TAX) MOXE Aa € HeoBX0AMMO Aa Cb3AaaeTe NoTpebUTEeNcKU NPodUN, KATO Ce pericTpupate npeasaputenHo. Tosa
Hanpumep ce 0THacA A0 CrlyyauTe, B KOUTO nocellasate yebcaiToBe, YNeTO ChAbPKAHME € IOCTLIHO eMHCTBEHO 33 MEIMLIMHCKM CeLManucT1 Unu NpeacTaBuTeny Ha
MeauuTe. KoraTo ce peructpupare, € Heo6x0AMMO fa NPeocTaBUTe CBOUTE UMeE, UMEN aapec, AaHHW 3a BNMCBaHE, BNPOCK U OTFOBOPU 3a CMIYPHOCT, KDUNTUPAHW Napony,
anpec 3a KOPECMOHAEHLUA, TenepOHEH HOMEP U1, aKo € NPUIOXUMO, IaHHK 3a BUCcBaHeTo Bu B perncTpute Ha Bbnrapcku nexapcku chios/Bbnrapcki 3b6051eKapeKku Chios.

O6paboTBame U 3anassame JIM4HWTE AaHHM, NPEAOCTaBEHU MO BPEME Ha perucTpaumaTa, eAMHCTBEHO 3a Aa By aasemM Bb3MOXHOCT a OCbLiecTBABaTe AOCTbMN A0
CbAbPKAHME, KOETO € OT 3HaYeHWe KOHKpPeTHO 3a Bac. MpaBHOTo ocHoBaHKe 3a 06padoTBaHeTo Ha JTnyHuTe By aaHHW Moxe Aa Gbae U3MbIHEHWE Ha 3aAbIKEHWEe MO LOrOBOP C
Bac vwnv naaeHo ot Bac cwrnacue.

1.2. UcKaHuA 3a ocbLiecTBABaHE Ha KOHTaKT, CbAeMCTBHE Ha no1'pe6wrenme Unu 06paTHa Bpb3Ka

3a Aa oTnpaBuTe 3anMTBaHWA Ypes HalaTa Gpopma 3a KOHTaKT, e Heo6XxoAMMOo Aa NpefocTaBnUTe CBOMTE UMe, aZpec 3a KOPECTOHAEHLUA, UMeln aApec, TenepoHeH HoMep,
npuunHaTa, nopaau KoATo Aa ce CBbpxeM ¢ Bac, n cbobLieHneto Bu. BbamoxHo e Aa npeaocTasute MHdopmMalma 3a Baw npopun B coumanHute MeAUM, BRIOYUTENHO UME,
MMeWn afapec, AaHHM 3a KOHTaKT, KOMEHTapH U peakLuu, KoraTo CU B3aUMOZENCTBATE C HAC Npe3 CoLMantu Meaun Unu u3nonssarte AaHHUTE CU 3@ BNIUCBAHE B COLMATHU MEANH,
3a Aa ce uaeHTUdUUMpaTe B Halma yebcanT.

O6paboTBame 1 3anassame JIMUHUTE AAHHU B UCKAHETO 3a@ KOHTAKT eAMHCTBEHO 3a Aa 06paboTUM 1 OTFOBOPUM Ha UCKAHETO Bu, CBbP3aHO C HAaLWKUTE NPOAYKTH W YCyru, U Aa ce
cBbpxeM ¢ Bac.

[MpaBHOTO OCHOBaHMe 3a 06pa60TBaHeTO Ha JInyHuTe BY AaHHM € U3NbIIHEHWE Ha HaLLUMTE AOrOBOPHU 3aABbIKEHUA Aa C"bOéLLlaBaMe 3a BCAKAKBM NPUIOXMMU NPUTECHEHUA, BB
BPBb3KA C KOMTO CTE OCHLUECTBMIIN KOHTAKT C Hac.

1.3. UHpopmauUOHHHM BroneTHK

Korato ce aBoHuparte 3a HalmTe MHPOPMALIMOHHM BIONETUHH, € He0OX0AMMO 1a NPEAOCTaBUTE CBOUTE UME, UMEN aapec n/unu anpec 3a KOPECNoHAEHLUA.

lMpy nonoxeHue ye cTe HX Aanu CbrnacuMeTo cu 3a 06paboTeaHe Ha AaHHM, KOraTo cTe ce 3anucBany 3a MHPpOopMaLnOHHUA BloneTuH, Hue oBpaboTBame M 3anassame JIMuHUTE
NlaHHKW, NPeAOCTaBEHK Npu aboHMpaHe 3a MHGOPMALMOHHWUA BIONETUH, eIMHCTBEHO 3a Aa Bu npeaoctasum uHGOpMaLMOHEH BIONETUH W B 3aBUCMMOCT OT KOHKPETHUA
MHMOPMALMOHEH BIONETHH, 3a KOMTO cTe ce aboHupanu — aa Bu yBeaomAsame 3a NpoayKTH, yCyri u/unu npoMouun Ha HosapTuc.

AKO CTe Janu cbriacue 3a ToBa, KoraTo cTe ce aéoHMpanu 3a UHpopmaLMoHHUA 6oNeTHH, € Bb3MOXHO ChLUO Aa aHanusnpamve Bawerto nmpeﬁmencxo nosezexHue, Korato
0TBapATe CbOTBETHUA MHPOPMAaLMOHEH GroneTuH, u aa oépaGOTBame C'bépaHVITe AaHHU C orneA nepcoHanusnpaHe Ha 6baewn MHPOPMALMOHHM BroneTuHu U Aapyrum
npoMoLHOHarHU C'bOéLL[eHMﬂ.

MpaBHOTO ocHOBaHWe 3a obpaboTBaHeTo Ha JlnuHuTe Bu aanHu e Baweto cbriacue.
1.4. 3aABKKU U ycnyru

KoraTo 3asBABaTe NpoAyKTH 1 yCryri upes yebcaiTa (kato MHpOopMaLUOHHU MaTeprani, 6poLuypu 1 Ap.), € He06X0AMMO Aa NpeAocTaBUTe CBOUTE UME, UMEWN aZpec U aapec
3a KOPECMOHAEHLMA KaKTO 1, aKO € NPUIIOKMMO, AaHHUTE CU BbB BPb3Ka C €BEHTYaslHM NnatlaHua.

O6paboTBame 1 3anassame JIMuHUTE AaHHU, NPEAOCTABEHW NPU OTNPaBAHE Ha 3aABKa, 3a Aa Bu npeAocTaBum NPOAYKTUTE W YCNYrUTE, KOUTO CTe 3afBUIK, KAKTO U 3a Hallu
THProBCKM LieNK, BKIOYUTENTHO Nof0GpABaHE Ha HaLLIMTE NPOAYKTH U YCNYTU 1 NepcoHanuaupaHe Ha GyHKLUOHANHOCTUTE cnpaAMo Bac, korato cu B3aumoAencTBaTe C Halumte
Yenyru. MpaeHOTO ocHoBaHKWe 3a o6padoTBaHe Ha JIuHWUTe Bi AaHHM e U3MbIHEHWEe Ha AOTOBOPHU 3aAbIMKEHNUA U HALLMAT NIETMTUMEH UHTEpPEC.

1.5. MpocneaaBaHe u HabnoaeHWe Ha HexenaHu cbOUTHA

HoBapTuc e AMbKHO MO 3aKoH Aa Gbae MHGOPMMUPAHO 3@ HEXENaHW CTPaHUYHW ePEKTU 1 B3aMMOAEMCTBHSA, NIUMNCA Ha NieKkapCTBeHa e(UKACHOCT, OMMaKBaHUsA Mo OTHOLEHUE Ha
KauecTBOTO W/MNK PYrM acneKkTH, CBbP3aHu ¢ 6e30MacHOCTTa M KAYeCTBOTO Ha NPOAYKTUTE Ha HoBapTuc. AKo HM NpeaocTaBuTe MHdOPMaLMa 3a NPOAYKTU Ha HoBapTuc (Hanp.
upes HawmA ye6canT), Hue Lie NoAoxXvMM BalaTta uHpopmauus (KoATo MOXe Aa BKIoYBa MHdOopMaumMa 3a 34paBoCIOBHOTO Bu CbCTOHUE, CTPAHWUYHKM e(DEKTH U, aKo e
NPUNoXUMo, Baleto nve) Ha ouleHka 1 npernesd. 3a Tasv Len € Bb3MOXHO W Aa OCHLUECTBUM KOHTAKT ¢ Bac, ako umare BbNpocu.

HoBapTuc CbLUo Taka e AMBKHO MO 3aKOH Aa CboOLLAaBa 3a 3HAUYUMM CTPAHWUYHU ePEKTH Ha OTFOBOPHUTE 3APaBHM OpraHu, Npu KOETO HWUe NpesasamMe UHbopmaumuaTa Bu
€AMHCTBEHO B NCEBAOHUMM3MPaHA GopMa, Taka Ye He ce npeaasa MHPopMaLMA, KOATO MOXe NPAKO Aa Bu naeHTuduumpa. Bb3MOXHO e Aa NpeaocTasum Tasu HdpopmMauma 1
Ha ApYr1 ApyxecTBa OT rpynarta Ha HoBapTuc, Npy ycnosue Ye camuTe Te UMaT 3abikeHne Aa cbobLiyasat Ha 3ApaBHUTE OpraHu, KOMNETEHTHU CPAMO TAX.

npaBHOTO OCHOBaHue 3a 06paéOTBaHe Ha JInyHuTe Bu AaHHW e cna3BaHeTo Ha HalunTe 3aKOHOBU 3a4b/HKEeHUA UK 3aluuTaTta Ha HaluuTe NerMTUMHU MHTepecH, KOMTO No-
CreymrasnHo ce U3pasnBar B rapaHTUPaHeTo Ha BUCOKM CTaHAAPTH Ha OE30MacHOCT M KaYecTBO 3a NPOAYKTUTE Ha HosapTuc, unu Balweto cbrnacue.

2. Undpopmauusa, KoaTo ce c1:6upa aBTOMaTU4HO
2.1. MOHMTOPHHT Ha coyranHy meauu

Bb3MOXHO € cbLio Taka Aa cbbupame JIMYHM AaHHM, KOUTO CTe Hanpasuu 0BLLOAOCTBMHM B NYGWYHM COLManH1 Meann (BKItoYMTENHO 6roroBe, GOpyMH 1 Ap.), KOMTO ca
cBbp3aHk ¢ HoBapTuc, NnpoaykTuTe Ha HoBapTuc 1 nekapcTea 1 3abonABaH1A KaTo Uano. Tasu AEMHOCT, KOATO Ce Hapuya ,MOHUTOPUHI Ha COLManHW Meann*, ce OCHOBaBa Ha
HalLWTe NerMTUMHKU TbProBCKM MHTEPECH Hanpumep (i) Aa pasbepem no-406pe HaunHa, Mo KOWTO ONpeneseHu KIKU0BK ayAUTOPHUM KAaTO MeAULMHCKM CNELManiucTv unm
nayueHTH Bb3Npuemar onpeaeneHn 3abonaBaHnsa UK pearupar CnpAMO M3NoN3BaHeTo Ha NPOAYKTH Ha HosapTuc; (i) nonyunm no-ao6pa npeactasa 3a penytauuaTta Ha
HoBapTuc, KakTo v Apyrv NasapHu TEHAEHUMM; (iii) MAEHTUdULMPaMe KITOYOBM 3aMHTEPECOBAHU CTPAHK NO-CNELMAnHO 6M0rbpH U MHMNYEHCHPH B COLMATTHUTE MEAUMU U Aa
OCBLLECTBMM KOHTaKT C TAX. ToBa MOXe Aa BKItouBa Ballm nMyHu AaHHM NoA ¢popmMaTta Ha KOMeHTapH, CboOBLLIEHUA, BNor NOCTOBE, CHUMKW 1 BUAEA, BBMPEKU Ye e
npeanpueMem Mepku, 3a Aa OrpaHnuMM Tasu NYHa MHPOopMaLUA A0 HEOBXOAUMMUA MUHUMYM W Aa HE A CbXpaHABame 3a NepuoA, No AbSTbr OT HE0OXOAUMMA 3a AeHHOCTTa MO
MOHWUTOPUHT Ha CouManHuTe Meanu. AKo xenaeTte AOMbIHUTENTHO Aa OrpaHUuuTe nuuarta, KoMTo MoXe Aa BuxaaT Bawara uidpopmaumn, Bu npenopbusave aa nanonseare
HaCTPOWK1TE 3a MOBEPUTENHOCT, KOUTO Npeanarat CbOTBETHUTE NaTPOPMMU.

KoraTto cnoaenate nu4HWTE CU A@HHK B I'Iy6J'IVILIHl4 couunanHiu meauu, Bu npeanarame Aa ce 3anosHaeTe v C NnosiTuKarta 3a rnoBepuTenHoCT Ha KOHKpeTHarta nnatgopma, b
KaTo Tesun nnaTtpopmu He ca COOCTBEHOCT Ha HOBapTMC M He ce ynpasnAaBaTt OT Hero.

2.2. UIHCTPYMEHTH 3a aHanu3 Ha U3non3BaHeTo Ha yebcaita

Bb3MOXHO e Cbllo Taka Aa C'béMpaMe " OépaGOTEaMe MHpOpMaLUA, cBbp3aHa ¢ I'IO(QMGTO Bw Ha HacToAwmA yeécaﬁT, KaTo CTpaHuuuTe, KOUTo nocellasare, yeécaﬁnﬂ,



OT KOMTO CTE CEe NPEeHACoYUIHN, U TbPCEHUATA, KOUTO NpaeuTe. Bb3MOXHO e Aa u3nonssame Tasu WHdopMayus, 3a Aa H1 MOMOrHe Aa NoAoGpUM CbAbPXAHUETO Ha caiTa v 3a Aa
13roTBrM 0600LLEHA CTATUCTMKA 3a NMLaTa, NoceLyaBally canTa Hu, 3a HallW BbTPELUHHW Liefu, CBbp3aHu CbC CTaTUCTMKAaTa Ha NoTpebneHneTo 1 nasapHoTo npoyysaHe. Kato
npaB1M TOBA, € Bb3MOXHO Aa MHCTanupame ,6UCKBUTKU® UK CXOAHM TEXHOMOMMU, KOUTO CbOMPAT MMETO Ha [oMeitHa Ha noTpebuTtens, Baluma AOCTaBUMK HA UHTEPHET,
onepauuoHHaTta Bu cuctema u aatarta u yaca Ha ocblyecTBABaHe Ha AoCTbNa. ,BUCKBUTKUTE" Ce Cb3aaBaT 1 CbxpaHABaT Ha KOMMIOTBbPA, TerlepoHa UK Apyr yCTPOWCTBa Ha
notpebutens, korato 6paysbpbT My 3apeau AaaeH yebcaiT. BuHaru korato noTpe®utendr ce Bpbliya B CblymA yebcainT, 6paysbpbT Bb3CTaHOBABA M U3npalia daina ¢ Tasm
L,OUCKBMTKA" KbM yebcaiTa. ,BUCKBUTKUTE" ca NOMEe3HH, MOHEeXe U3MbIHABAT ChLUECTBEHM Lien KaTo ToBa Aa nomarat Ha AadeH yeGcaiT ga sanameTaBa npeanoyntaHuaTa u
HacTpoiiknTe By, Aa M3BBPLIBAT aHaNMTUYHA AEHHOCT C Lien noaodpsABaHe Ha ycnyru, Aa By npeaoctaBAT NpUnoXuMm ChabpxaHue Wi pexknamu 1 aa Bu naentueguuupar B
yebcaiitoBeTe. ,BUCKBUTKMTE" HE NoBpexAaT komnioTbpa Bu. MoxeTe Aa HacTpouTe Gpaysbpa cv Aa Bu yBeaomABa npu nonyyasaHe Ha ,0MCKBUTKA" — Taka Le MoXeTe Aa
npeLeHnTe fanu uckate Aa A npuemeTe Unu He. MoxeTe W U3LANO Aa ce oTKaxeTe OT ,,6UCKBUTKUTE. AKO He NpuemMeTe HawuTe ,BUCKBUTKU® oBaye, e Bb3MOXHO Aa He cTe B
CbCTOAHWE Aa M3NON3BaTe BCUUKM PYHKLUMOHANHOCTM Ha Haluma yebcaiT. Korato nocelyasate ye6cainToBeTe HU, € Bb3MOXHO Aa By ce npeactaBu 6aHep ¢ HACTPOiKK 3a
L,OUCKBUTKM®, KOWTO Bi No3BoNABa Aa ynpasnABaTe HACTPOWKUTE 1 Aa MPUEMETE UMK OTKaeTe ,OMCKBUTKUTE®. 3aKOHBT paspelLlaBa Ha yCTPOWCTBOTO Bu Aa ce cbxpaHasat
L,OMCKBUTKM®, aKo ca CbLLECTBEHMU 3a PYHKLMOHUPAHETO Ha yebcaiTa, HO 3a CbXPaHEHUETO Ha BCUUKM OCTaHanu BUCKBUTKY HY e HeobxoanMo BalueTo paspelueHue. B
yebcaitToBeTe Ha HoBapTuc MMaTe Bb3MOXHOCT Aa AaZeTe Cbrmacue 3a U3non3BaHeTo Ha ,OMCKBUTKM® MW MbPBOTO CU NoceLleHWe Ha yebcaiiTa, koraTto e Bu ce nokaxe
GaHep 3a ,6UCKBUTKU, N Aa ynpaBnABaTe Te3n HACTPOWKW MO BCAKO BPeMeE Criell ToBa, KaTo HaTUCHeTe BpbakaTa KbM ,HacTpoiiku 3a ,6UCKBUTKM® B JoNTHATA YacT Ha
ye6caiita. Tean HacTpoiku 3a ,6UCKBUTKM" Bi faBaT Bb3MOXHOCT Aa AafeTe UK OTKaXETE Cbrnacue 3a BCAKA KaTeropua BUCKBUTKK (C U3KITIOYEHUE Ha HEOOX0AUMUTE
L,OUCKBUTKM, KOUTO Ca BUHArK aKkTuBHHW). Mons, 3ano3HaiTe ce ¢ HawuTe HacTpoiku 3a ,6UCKBUTKK®, 3a Aa HayuuTe noBeye 3a BUAOBETE BUCKBUTKM, KOMTO U3Mnonssame (uenTa,
KOATO U3MbSIHABAT, CPOKBT Ha CbLUECTBYBAHETO M NPOM3XOABT UM), U KaK MOXeTe Aa ynpasnasBaTe NpeanoynTaHnATa cu.

Hskom Hawwm Ycnyru, BritounTenHo ye6GcantoBeTe, MOXe a U3nosnsear ycnyrata 3a yeb aHanus Google Analytics, npeaoctasena ot ,['yrbn“ En En Cu (Google LLC) ¢ aapec
1600 Amphitheatre Parkway, Mountain View, Kanugophua 94043, CALL (,Google®), c uen ontumusauma. Google usnonssa Teaun MHpopMaLusa, nosnyyeHa upes ,6UCKBUTKaTA", 3a
Aia 3anasu Npodun Ha ToBa KoM CTPaHWULM CTe NOCeTUNN B PAMKWUTE Ha eAHa cecun. MeHepupaHaTta oT ,0MCKBUTKaTa MHpOpMaLMA OTHOCHO U3MOoN3BaHeTo Ha Ycnyrute ce
npeaasa KbM CbpBbpUTe Ha Google 1 ce cbxpaHasa Tam. C Len noeBuaBaHe Ha CMrypHocTTa Ha JluuHnte Bu aaHHu Hue nsnonssame GyHKLMATA ,aHOHUMM3MPaHe Ha IP
azapeca“ unu Apyrvm GyHKUMK, npegoctaseHn ot Google, 3a Aa ocurypum aHoHumMHocTTa Bu. MNoseue nHdopmauma 3a HaumHa, No KOMTO GYHKLMOHMPA aHOHUMKM3KUPaHeTo Ha IP
ajapeca, e HamepuTe, KaTo HaTucHeTe https:/support.google.com/analytics/answer/2763052.

Google Le u3nonssa Tasv MHPOPMALMA OT HaLlle MMe, 3a ia HanpaBK OLieHKa Ha HauWHa, No KOMTO uanonssate yebcanTa, 1a M3rOTBA 3a HaLLe NoN3BaHe AOKNaaM 3a AeiHoCTTa
B ye6caiiTa, KaKTo 1 Aa HWU NpeaocTasA APYru yCnyru, CBbp3aHu ¢ AeiHOCTTa B yebcaiTa u u3nonssaHeTo Ha MHTepHeT. HoBapTuc uanonsea AaHHuTe, nosydexn ot Google
Analytics, 3a 613Hec nnaHupaHe, 3a COGCTBEHUTE CU THProBCKW AEMHOCTU U 38 MApKETUHIOBU MEPKY, 3a Aa Npuaobue no-aobpa npescTasa 3a ToBa Kak MOXE Aa ce noaodpaT
CbABPKAHUETO Ha HaLLMTE YeO YCryru 1 CBBP3aHNUTE C TAX QYHKLUUOHATHOCTH.

Hsakow ot HawwmTe yebeaiiToBe nanonsear 1 ,6uckeutkn OneTrust, Kouto Bu AaBat Bb3MOXHOCT NECHO Aa ynpasnasate ,0UCKBUTKUTE" U HX nomMarat Aa nosly4um cbrnacueTo Bu
3a NoCTaBAHE W U3Non3BaHe Ha ,6UCKBUTKM® Ha BalueTo ycTpoicTBo. Tean ,6UCKBUTKU® ca HM HeoBXxoAuMM, 3a Aa 3anaMeTiM NPeAnoYMTaHUATA, KOUTO CTe MOCOUYUNK BbB Bpb3Ka
C HACTPOWKUTE 3a ,OUCKBUTKM.

MpaBHOTO ocHOBaHKe 3a oBpadoTsaHe Ha JIMuHWTe Bi AaHHM NpU M3NON3BaAHETO HA MHCTPYMEHTH 3@ aHanu3 Ha yebcaiTose e BaleTo cbrnacue Unu Halmte NErMTUMHM
TbProBCKU UHTEPECH.

2.3. ipyru npocneaABaliy TEXHONOMMU

Bb3moxHO e Aa nanonssame ,6UCKBUTKU® UK APYrM NPOCNEeAABaLLM TEXHONOrK (MosHaTH ole kato action tags, single-pixel GIFs, clear GIFs, invisible GIFs u 1-by-1 GIFs),
npeaocTaBeHu OT TPETHU LA — PEKNamH1 APYXKECTBa ¢ uen Aa Bu 6baat nokasaHn CbOTBETHUTE PeKiamm (MHTEPaKTUBHU UM HEUHTEPaKTUBHM) Bb3 OCHOBA Ha WHTepecuTe Bu
1 UCTOPUATA Ha NnoceTeHnTe oT Bac yebcaiToBe. OBMKHOBEHO M3MON3BaMe YCIyruTe Ha PYXecTBara, Y4ATO COOCTBEHOCT ca COLMAaHUTE Meanu, U ApYrv PeKnamHu ApyxKecTsa
— TpeTu nuua, 3a Aa cbBéupamve HpOpMaLKA KaTo AaHHK 3a 6paysbpa By, yHukanHua Bu KNMeHTCKM MAEHTUdMKALMOHEH HOMED W Ap., 3a Aa 6bAem B CbCTOAHME Aa Bu
nokaseame peknamu KakTo Ha HalumTe yebcaiToBe, Taka 1 Ha Apyru yebcanTose, KOMTO MoXe Aa nocetute. Mons, 3anosHaiTe ce ¢ HawuTe ,HacTpoiku 3a ,6UCKBUTKK®, 3a Aa
HayuuTe NnoBeye 3a HalUTe MapKETUHIOBK U peKnaMHu GUCKBUTKY 1 Aa ynpaBnasaTte NpeAnoyYnTaHuATa Cu.

Bb3MOXHO e HawuTe Ycnyru, BritounTenHo yebcaitoBete, Aa uanonsear Google Tag Manager (,,GTM*) — cucTema 3a ynpasneHue Ha Tarose, noaabpxaHa ot Google ¢ uen
ynpaenenue Ha JavaScript u HTML Tarose, u3nonseaHu 3a npocneasBaHe 1 aHanus Ha yebcaiiTose. TaroBeTe ca Manki KOAOBM €MEMEHTH, KOUTO, OCBEH 3a APYrv LENU, ce
M3ronseat 3a M3MepBaHe Ha TpadpuKa 1 NoBEAEHUETO Ha NOCETUTENNTE, 3a Aa ce AoBWe nNpeacTasa 3a epekta OT OHNalH peKnaMnuTe U CouManHnUTe KaHanu, 3a Aa ce 3aaanat
KaMnaHuu 3a peMapKeTUHI U Haco4YBaHe KbM LieneBu rpynu, KakTo 1 3a TecTBaHe 1 onTUmManpaHe Ha yebcaiTose. GTM ynecHABa MHTErpMPaHeTo 1 ynpaBneHWeTo Ha TaroBeTe
HU.

Bb3MOXHO € Aa “3nonssamMe ApYyri TEXHOMOMMHU, BKIKOUNTENHO TaroBeTe, KOMTO MOXe Aa cbOupar onpeaeneHa Bawa nidopmayus kato IP agpec, B noakpena Ha ycnyrute no
ye6caiiT aHanus, npeanaraHu oT A0CTaBYMLIMTE, KOUTO BKIKOYBAT, HO HE CE orpaHnyaBsart A0 U3BPOeHUTe no-aony:

,Meragon*“ (Megaphone LLC, 1255 23rd St. NW, Suite 650, BalumHrToH, okpbr Konym6usa, 20037) [lonutuka 3a noBepUTENHOCT

L noy6Hystoyaibp*“ (Intrado Corp. 11808 Miracle Hills Drive, Omaxa, He6packa 68154, CbeanHeHW amMmeprKaHcku watu) MonuTUKa 3a NoBepUTENHOCT

,PoyaHanutukc (Marketing Science Consulting Group, Inc. 425 Fifth Ave #33A, Hio Mopk, Hio Mopk 10016, CALLI) MonuTvka 3a NOBEPUTEAHOCT

,Kantypa" (Kaltura Inc., 250 Park Avenue South, 10th Floor, Hio Mopx, Hio Mopk 10003, CbeanHeHu amepukaHcku watu) MonuTika 3a NoBEpUTENHOCT

.KpeWau Er“ (Crazy Egg, Inc., 16220 E. Ridgeview Lane, Jla Mupaaa, Kanudoprua, 90638, CALLl) Monutuka 3a noBepuTenHocT
,Habbn Knuk* (Google Inc.,1600 Amphitheatre Parkway, MayHTuH Bto, Kanudoptua 94043, CALLl) Monutuka 3a NoBepUTENnHOCT

Facebook (Facebook, Inc., 1601 S. California Avenue, Mano Anto, Kanugpophua, 94304, CALL) [MNonuTuka 3a noseputenHoct

LinkedIn (LinkedIn Ireland Unlimited Company, Wilton Place, [b6nuH 2, MpnaHauva) [onutuka 3a noBepuTenHocT

Twitter (Twitter Inc., 1355 Market Street, Suite 900, Can ®paHumncko, KannpopHusa, 94103, CALL) [Nonutuka 3a nosepuTenHocT

Lnacaop” (Glassdoor Inc., 100 Shoreline Highway, Mun Banu, KanudopHua 94941, CALL) [MNonutuka 3a noBepuTenHocT

MpaBHoTO ocHoBaHWe 3a 06paboTBaHeTo Ha JIuHuTe By aaHHM e BalleTo cbrnacue unu HallMTe NerMTUMHU TbProBCKU MHTEPECH.
2.4. MpeanounTaH1a Npy usnonseaHe Ha yebcanTta M CUrypHOCT Ha yeBcanTa

Bb3moxHo e Aa cbbupame onpeaeneHa uHdopmauma 3a Bac kato Bawwus IP aapec, yHukanuu naeHTMdukatopu Ha yetpoiictsa kato MAC aapec (Media Access Control), Bua
komnioTbp (Windows nnu Mac), Bua v Bepcus Ha Bpaysabpa, pe3ontoumna Ha ekpaHa, MMe U BEPCHUA Ha OnepaLMoHHa cucTemMa. Bb3MOXHO € ChLO Taka Aa U3BrevemM
MHPOpMaLmA 3a MecTonornioxeHneTo By ot Bawma IP aapec. Manonssamve tasu MHpopmauua, 3a Aa rapaHTupamMe CUrypHOCTTa Ha HalumTe ye6caiToBe U MpPeXoBH CUCTEMU U
na nofoBpum ycnyruTte cu, KaTo 3anuceame npeanountanuaTa Bu, noaaspxamve HMBéﬁoﬁcny»(BaHe‘ AuarHocTuuMpame W paspeluaBame TEXHUYECKU Npobnemu.


https://support.google.com/analytics/answer/2763052
https://megaphone.spotify.com/legal
https://www.intrado.com/legal-privacy
https://fouanalytics.com/privacy
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://www.crazyegg.com/privacy
https://policies.google.com/privacy?hl=en
https://www.facebook.com/privacy/policy/?entry_point=data_policy_redirect&entry=0
https://ro.linkedin.com/legal/privacy-policy?
https://twitter.com/en/privacy
https://hrtechprivacy.com/brands/glassdoor#privacypolicy

MpaBHOTO ocHOBaHWe 3a 06paboTBaHeTo Ha JTnuHuTe Bu AaHHK ca HAWKUTE NErMTUMHU ThPrOBCKW MHTEPECH.

Bb3voXxHO e aa komBuHupame, obobLyaBame MM aHoOHUMKU3Mpame JTMUHUTE AaHHM C AaHHW, KOMTO MOXe Aa cbbupame 3a Bac oT Apyrn U3TOUHULM, KaTo Ny6nnyHK 6asu AaHHH,
Z0CTaBYMLM UMK Aemorpadcka MHPOopMaLmUa, CbBMECTHU MapKETUHIOBU NapTHbOPK, MyONUYHKU COLManHU Meann (AaHHU, KOUTO Bue cTe HanpaBunu 0BLLOAOCTBMHK) U APYTU
TpeTu nuua.

Bb3MOXHO € Aa u3nonssamMe AaHHWTE By 3a HALLM ThPrOBCKM LieNu, BKIKOUMTENHO OANTH, HAGMNoAeHWe U NPeaoTBpaTABAHE Ha M3MaMK, HApYLIEHUA W APYTW NOTEHUWUANHKU
310yNnoTPedyu C HaLIMTE NPOAYKTH U YCNYT1, KAKTO U C LeNl MOAUpULMPaHEe Ha YCNYTUTE HU.

OcBeH ToBa € Bb3MOXHO Aa uanonssame Jinuuute Bu aaHHu:

aKo CMe 3a’b/KEHU A FO CTOPUM MO cunata Ha NPUNOXMMOTO 3aKOHOAATENCTBO, UCKAHUA OT NYONUYHM U AbP)XaBHW OpraHu (BKIKOUYMTENHO CbAEOHU peLLEeHUA, MPU30BKH,
[bPXXaBHU HOPMATUBHM aKTOBE) I0PU M U3BBH Abpxasara, B KoATo npebusaesare;

aKo e HeoBXxoAMMO, 3a fia NPUNOXKMM YCIOBUATA CH;

KoraTo 06pPOCHBECTHO CUMTamMe, Ye U3Mon3BaHeTo Ha JIMYHMTe AaHHM € HeoBX0AMMO 3a 3allMTa Ha 3aKOHOBM Mpasa, CUrypHOCTTA 1 LENocTTa Ha HacToALMA yebcaiT;

3a Aa ocurypum 6esonacHocTta Bu 1 Tasu Ha ocTaHanuTe;

KaTo YacT OT HakasaTesiHo UK Apyro cbaeGHO pascrneaBaHe v NPOM3BOACTBO BLB Baluarta abpxasa uiu B ApYru Abpxasu;

[I0 OCHOBaTenHoO HeoBxoAMMaTa CTeneH ¢ Lesl NoAroToBKaTa MW OCHLUECTBABAHETO Ha MPEroBOpU U GpUHANM3MPAHETO Ha KOPNopaTUBHA U TPTOBCKa CAeNKa.

OOBMKHOBEHO HE CbOMpame YyBCTBUTENHM NIMUHU AaHHM 32 LIENK, PA3NIMyHK OT NPOCEAABAHETO W YNPABNEHMETO HA HEXENaHW CbOUTHA, KOraTo CMe 3aAbIKEHN Aa ro CTOPUM
no 3akoH. Monum Bu aa He HW pasKkpuBaTe CBOM YyBCTBMTESTHW JIMUHM AAHHWU, OCBEH aKO M3PUYHO HE MM NoMCKame (Hanp. HOMepa Ha HaLMOHAsTHM JINYHK KapTH, MHpopMaLma,
CBbp3aHa C PacoB UM ETHUYECKU MPOU3XOA, MOMUTUYECKU Bb3rNean, PENUIMo3HU UM GUNOCOPCKU YOEXAEHHUA, 3APaBOCITIOBHO ChCTOAHWE, CEKCYalneH XWUBOT UMK CEKCyanHa
OopveHTaLuA, AaHHK 32 NPUCHAM, YNEHCTBO B CUHAMKANHU OpraHu3alii, GUOMETPUUHM UITU FEHETUYHU AaHHU 3@ LeNUTe EANHCTBEHO Ha MAEHTUPULMPAHETO Ha HU3NYECKO
nuue).

Kora u Ha Koro paskpuBame JluuHute Bu gaHHHU?

Hacronawara MNMonuTuka 3a noBepuTENHOCT ONMCBA 0OCTOATENCTBATA, NPU KOUTO € Bb3MOXHO Aa paskpuem JinuHute Bu gaHHu. BbamMoxHo e Aa paskpuem Jinunute Bu gavuu Ha
Apyrv ObLUEPHM W CBBP3aHK ¢ HoBapTue ApyxecTBa no cseTa ¢ ornea o6MeH Ha MHdOopMaLmaA U noaabpKaHe Ha 6a3n AaHHK B pasfiMyHu Abpxasu. Bb3MOXHO e cblio Taka Aa
npeaasame JIMYHU AaHHW Ha TPETU NInLa, KOUTO AeiCTBaT OT Halle UMe, C ornea AOMbIHUTENHO 06paboTBaHe B CbOTBETCTBUE C LenTa(ute), 3a KOATO(UTO) MbpBOHAYaHo ca
cbOpaHu AaHHUTE UMK 3a KOMTO MoraT Aa ce 06paboTBaT 3aKOHOCHOOPA3HO, KATO MPEAOCTABAHE Ha YCNYrW, OLEHABAHE Ha NOMEe3HOCTTa Ha HalLMTe YCIyr1, MapKeTHHr,
peknamMa, ynpasneHue Ha AaHHW UM TeXHUYECKa NOAAPBKKA.

Hamva aa npoaasame, npeaoctaBAMe UNu npeaasame no Apyr Ha4yuMH Jnunute Bu paHHM Ha TpeTn nuua, pasiMyHu OT NOCOYEeHUTE B HACTOALLOTO YBeaomnexue 3a
NOBEPUTESTHOCT.

B xoaa Ha AEMHOCTUTE HU M 3a ChLUMTE LIENM KaTo ONUCcaHUTe B HacToAwaTa MNMonuTuka 3a NOBEpPUTESTHOCT Bb3 OCHOBA Ha npuHuyuMna ,,HeOﬁXOLlMMOCT fa ce 3Hae" Ao nuyHuTe Bu
AaHHM MOXe Aa OCbLeCTBAT AOCTbMN ClIeAHUTE KaTeropuu nonyyarenu nnv aaHHute aa um 6baar npeganeHun c ornea NnocTuraHe Ha CbOTBETHUTE Lenu:

HaLLMAT NePCOHas (BKIIKOUMTENTHO NEPCOHAr, OTAENW UK APYTU APYXKECTBA OT rpynara Ha HosapTuc);

HallW HEe3aBUCUMM areHTW Unn GpoKepy (ako Uma TakuBa);

ZIpYrvt HaWwM OCTaBUYMLM U AOCTABYNLM HA YCNYTW, KOWTO HW NPEAOCTaBAT YCNYru U NPOLYKTH;

HaluW AocTaBuMumM Ha UT cucTemu, A0CTaBYMLM HA 0BNauYHK yCnyry, AOCTABYALM HA 6a3n AaHHW U KOHCYNTaHTH;

BCAKAKBU TPETH NinLla, Ha KOUTO NPeXBbPIIAME UITK C KOMTO HOBMpPaMe CBOUTE Nnpasa UK 3adb/DKEeHUdA; U
HaLUX KOHCYNTaHTU U BbHLUHW a1BOKATU B KOHTEKCTa Ha npona)KGaTa WK NPEXBBPIAHETO Ha KakBaTo U Aa e 4yacTt oT AefHOCTTa HU UNU aKTUBUTE M.

Tesu TPeTn nuua umat A0roBopu C Hac, No cuniarta Ha KOMTo cneaBa Aa usnonsear JIM4HUTE AaHHM eaAMHCTBEHO 3a AoroBopeHarta uen u aa He npoaaesat JIM4HK paHHW Ha TpeTun
nvya, HATO Aa r'v paskpueart Ha TpeTu nuua, ¢ U3KIKYEeHWe Ha cnyyanTe, B KOUTO TOBa € pas3peLleHo OT Hac, M3UCKyeMO No 3aKOH UM NOCOYeHO B HacToAllaTta MonuTuka 3a
NnoBEepUTEeSTHOCT.

BbamoxHo e aa paskpuem Jnunute Bu paHHM Ha TpeTo nuue, B cnyqaﬁ Yye [ENHOCTTA MITM YacT OT HEeA, KaKTo 1 CBbp3aHUTE C HeA I'IOTpeéVITeJ'ICKM ZaHHW 6baat npoaaaeHu,
OTCTBMEHN UNN NPEXBBPIIEHU, KAaTO B TO3KU cnyqaﬂ e u3nckame OT Kynysada, npaBonpueMHuKa unu anoépeTaTenﬂ Aa Tpetupa JnynuTe Bu aaHHM B CbOTBETCTBUE C
HacToAwara MonuTuka 3a NOBEPUTENTHOCT.

CbLUyo Taka e Bb3MOXHO Aa paskpueM JiuHuTe Bu Ha TpeTo nuue, ako cMe 3a4b/KeHU 4a ro CTOPUM MO cunata Ha NPUNOXUMOTO 3aKOHOAATESNCTBO, MCKAHWA OT MyBInuHM 1
ObpXaBHW OpraHu (BKIOUYMTENHO CbAEBHM PEeLLEHUA, MPU3OBKK UMK AbpXaBHW HOPMATUBHM aKToBe) A0PU U U3BBH AbpXKasaTa, B KOATO npebuBaBaTe; ako € Heobxoaumo, 3a Aa
NPUMOXUM YCITOBUATA CU; ako A0OPOCHBECTHO CUMTame, Ye U3MNOoN3BaHeTo Ha JIuHUTE AaHHM e HeoBX0AMMO 3a 3alyuTa Ha 3aKOHOBM NpaBsa, CUrypPHOCTTa U LieniocTTa Ha
HacToALmMA ye6canT; 3a Aa ocurypum GesonacHocTTa Bu 1 Tasu Ha ocTaHanuTe; KaTo YacT OT HakasaTeslHO UMK Apyro cbAeBHO pascreasaHe U NPOM3BOACTBO BbB Balarta
Obpxasa Unu B pyrv Abpxasu; UK Ha TPeTu Nuua, KOHCYNTaHTu 1 Apyri oBpasyBaHuA A0 CTeneHTa, OCHOBaTeHO HeoGX0AMMa 3a MOATOTOBKATa UK OCHLUECTBABAHETO Ha
NPEeroBopyu Unn GUHANU3MPaHETO Ha KOPNopaTUBHA UM TPTOBCKA CAENKa.

Bb3MoXxHO e cbluo Taka Jlnunute Bu aanHu aa ce obpadoTeart, A0 TAX Aa Ce OCbLUEeCTBABA AOCTbI UMK Aa Ce CbXpaHABaT U3BbH Penybnuka Bbnrapus. BnpocHuTe abpxasu
MOXe Aia He npeAanarat CbLOTO HMBO Ha 3awuTa Ha JInuHuTe AaHHu. B cnyvaii e npeaanem JinunnTe Bu aaHHM Ha BBHLUHK APYXECTBA B APYrY FOPUCAMKLWM, LLiE OCUTYPUM
3awuTarta Ha Jlnunute By AaHHM, KaTo NPUIOKMM HUBOTO Ha 3aLyuTa, U3UCKYEMO ChITIAaCHO MPUIOXMMOTO 3aKOHOAATENCTBO 3a 3aLiMTa Ha JaHHUTe, KaTo B3eMeM afeKBaTHN
TEXHUYECKWU U OpraHn3aLMOHHK Mepku. B criyuait ue JiuyHuTe Bu AaHHM 6baaT npeAadeHn Ha AOCTABYMK Ha YCryru, yCTaHOBEH B TpeTa Abpxasa (Abpxasu u3sbH EBponenckus
CbtO3, KOMTO HAMAT HUBO Ha 3alLLWTa Ha AaHHWTE, CPaBHWUMO C ToBa B EBponeiickua cbio3, No npeyeHKkaTa Ha KOMNETEHTEH OpraH Mo 3alyurara Ha AaHHWTe) U ce oGpaboTsar
Tam, HosapTuc rapaHTupa sawuTara Ha Jinunute By aaHHm nocpeactsom CtaHaapTHM A0roBOPHHM Knaysu, Mpumephn knaysu Ha EC unu apyr metoa B CbOTBETCTBME C
NPUIOXMMOTO 3aKOHOAATENCTBO. B cnyyait ue B 6baeLle BbnpocHUTe CTaHAapTHM AOTOBOPHH Kiay3u 6baaTt 06ABEHM 3a HULLOXHM U/unn 6baaT pesnaupanmn ot EBponeiickata
KOMMCHA, TO H1e LLie NpUeMeM Apyrv u/unu oaoOpeHn opuLManHu JOKYMEHTH, 3a Aa OCUrypHUM NOAXOAALLM rapaHLnK, U3UCKYeMHW 3a NPpeAaBaHna KbM TPETHU JbpXasu, U Le ce
aHraxupame ¢ BbNPOCHUTE 0400pEHN 0dULMANHM AOKYMEHTH B MMCMEHA W NPaBHO 06BBbP3BaLla popma.

LLlo ce oTHaca [0 npeaasaHe Ha JIMuHW AaHHK Mexay AbLUEPHW ApyXecTBa U APYXecTBa, cBbp3aHu ¢ HoBapTuc, HoBapTue e npuesno saabimxuTentu GupmeHn npasmna —
cucTeMa OT MPUHLMNK, MPaBuia U MHCTPYMEHTH, 00BpeHa OT EBPOMEMCKOTO NPaBO C Lien perynvpaqe Ha npeaaBaHeTo Ha JIuHu aaHHu ussbH EU3 u Lseiiuapua. MpodeteTte
noseue 3a 3aAb/KUTENHUTE GUPMeHM npasuna Ha HoBapTuc, kKaTo HaTUCHeTe TyK.

Kak sawyutaBame JinuHute Bu gaHHu?

anIJ'IO)KMJ'IM CMe NoAxoAALM TeEXHUYECKN U OpraHM3auMoOHHU MEpKK, Cb3aadeHn Aa OCUIYPAT aZleKBaTHO HUBO HA CUTYPHOCT U NOBEPUTESTHOCT Ha JlnynuTe By aaHHK.

Llenta Ha Te3n Mepku e Aa 3alMTAT JTMYHWUTE AaHHK OT CIly4aiHO MW HE3aKOHOCHOBPA3HO YHHULLOXaBaHe UMW NPoMAHa, cryyaiiHa 3aryba, HepaspeLLeHu paskpusaHe unu
Z0CTBI, UMK OT APYTM HE3aKoHOCHOBPasHK popmu Ha oBpaboTeaHe.
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C KaksM npasa pasnonarate U Kak MoXxeTte Aa rm ynpa»(HMTe?

Buraru korato oépaéo‘rEaMe JIM4HM aaHHK, npeanpvemMamMe pasymMHU MepKu, 3a Aa 6baart JIyHuTe By aaHHU TOUHM 1 aKTyasiHu 3a uenunte, 3a KoOMTo ca C'bépaHM. LLle Bu panem
Bb3MOXXHOCT Aa YyNpaXXKHUTe cneaHuTe npasa npy npeasuaeHUTe B 3aKOHa YCNoBUA U OrpaHUyeHunaA:

npaso Aa 6baeTe yBeAOMeH/a 3a ToBa C Kakeu, CBbp3aHu ¢ Bac, naHHM pasnonaramve u kak o6padotsame Jinunute Bu naHHu;

npaso Ha AoCTbN A0 JIuHuTe Bu AaHHKu, kouto o6paboTBame, a ako cuuTate, Ye yact oT MHdOpMaLmUATa, CBbp3aHa ¢ Bac e HeTouHa, HeakTyanHa WK HembiHa, Aa
M3UCKATE KOPUTMPAHETO UMK aKTyanuaupaHeTo i;

npaBo Aa usnckate U3TpuBaHe Ha JTnuHuTe By AaHHKM Mnu orpaHMyaBaHeTO UM [0 KOHKPETHU KaTeropun o6paboTsaHe;

npaso fa OTTErNUTe CLINACKETO CH NO BCAKO Bpeme, 6e3 ToBa Aa 3acAra 3akoHOCHOOpasHoOCTTa Ha 06padoTBaHETO Npean BLNPOCHOTO OTTENAHE;

npaBoTO U3LANO MM YaCTUYHO f1a Bb3pasuTe cpellly o6paboteaHeTo Ha JlnuHuTe Bu nanHn. C onpeaeneHu UskoueHna Tosa BKIOYBA NPABOTO Aa Bb3pasuTe CpeLLy
LMPEKTHUA MapKeTUHT 1 NPaBoTO Aa Bb3pasuTe CPeLLy ToBa NMuHUTE By faHHW Aa ce M3Non3Bart 3a M3CnenoBaTencku Lenu;

npaBo Aia u3nckaTe NPEHOCMMOCT Ha AaHHUTE, T.e. JIMUHUTE AaHHU, KOUTO CTe HU NMpeaocTaBunu, Aa Bu 6baat BbpHaTH UM npeAadeHn Ha nocoyeHo oT Bac nuue B
CTPYKTypHpaH, LUMPOKO M3MNOoMn3BaH M NPUroAeH 3a MallMHHO YeTeHe dpopmaTt 6e3 Bb3npenATcTBaHe OT Hala cTpaHa B CbOTBETCTBUE ¢ BalunTe 3aabmkeHuna 3a
NOBEPUTENHOCT; U

npaso fa Bb3pasuTe CPeLLy aBTOMaTM3MPaHO B3EMAHE Ha PeLLeHHA, BKITIOYUTENHO NPOdUIMpaHe, KOETO Nopaxaa ChLUECTBEHMU UM NPABHMU NOCEACTBUSA, T.e. MOXEeTe Aa
131cKaTe YOBELLKA HAMECa BbB BCEKU NPOLIEC N0 aBTOMATU3MPaHO B3EMaHE Ha peLLeHHs, CBbp3aH ¢ 06paboTBaHeTo Ha BalunTte AaHHW, KOUTO Nopaxkaa CbLUECTBEHU UK
npaBHK NOCNEACTBMA, UNM KOraTo BbNPOCHOTO 06paboTBaHe He ce ocHoBaBa Ha BalleTo cbrnacue, He € paspeLLeHo OT 3aKOHa WK He € He0BXOAMMO 3a U3MbIHEHNETO Ha
norosop. MoHacToALem o6aye He NPaKTUKyBamMe B3eMaHe Ha PELUEHUA, OCHOBAHO €AMHCTBEHO Ha aBTOMATM3MPaHU NPOLECH, KOETO la Nopaxaa CbLLECTBEHN UMK NpaBHKU
NoCNeACcTBUA 3a PpUIMYECKUTE NULA.

B cnyuaii ue Mmate BbNPOC UK XenaeTe Aa YNpaxHUTe npasaTa no-rope, nuLleTe Ha UMein aapeca Ha HaleTo ATBXHOCTHO NULE MO 3alyuTa Ha AaHHUTE:
privacy.bulgaria@novartis.com, unu nsnpatete nucmo Ha HoBapTuc Ha aapeca 3a CbOTBETHATa AbpXaBsa.

B cnyuait Ye He cTe yAOBNETBOPEHU OT HAYMHA, MO KOWTO oBpaboTBame NMUHUTE Bu AaHHM, MOXETE fia OTNPaBUTE UCKAHETO CH 10 HALLIETO JTbXHOCTHO NKLE Mo 3alyuTarta Ha
naHHuTe Ha aapec global.privacy_office@novartis.com, koeTo Lie pasrneaa sbnpoca Bu.

CblLo TaKa B OMLIHEHWE KbM FOpPHUTE Npasa MMate 1 Npaso Aa noaasete xanba [0 KOMNETEeHTHUA OpraH No 3alyuTaTa Ha JaHHWTe, KoiTo 3a Penybnuka Bunrapua e
Komucua 3a 3auta Ha NMYHUTE OaHHK.

Konko uecto aKTyanusunpame Hactodwarta nonuTuKa?

PenosHo npernexaave MonuTukata cu 3a MOBEPUTENTHOCT U A akTyanusanpame axko 1 KoraTto e HeobxoanMo.

OTHowWweHUe KbM noBepuTenHocTTa B HoBapTuc

OTI'OBOpHOTO M3non3BaHe Ha JIMYHKU AaHHU e cpel OCHOBHUTE HU LLEHHOCTWU.
I'pynaTa Ha Hoaap'mc M3UANO0 cnaseBa 3aKOHMTe 3a 3aliuTa Ha JaHHUTe U npunara BbTpellHa paMKka OT npasunia U NOSIMTUKKU 3a NOBEPUTENTHOCT.

BbTpellHoTO NpeaaBaHe Ha AaHHW Ce PbKOBOAM OT 3aAb/mkuTenHu Gupmenn npasuna, T.Hap. ,3PMM". 3Pl npeacTasnABaT cMcTemMa OT CBBbP3aHW C NOBEPUTENHOCTTA NPUHLMUMK,
npasuna U MHCTPYMEHTH, MpeAHa3HaueHn Aa rapaHTUpaT 3aliutata Ha fIMYH1Te AaHHW. To3n COOPHUK OT Npasuna e AHelHaTa Haii-Ao6pa NpakTuka npu cnassaHeTo Ha
M3KCKBaHMATA 3a 3alMTa Ha AaHHMTe Ha EBponeiickata nkoHommnuecka 3oHa (,EM3“) npu npeaasare Ha n1YHM AaHHM B pamMKuTe Ha rpyna oT ApyxecTsa. 3a Aa MMaT 3aKoHOBa
cuna, 3®r ca oaobpeHn oT opraHnTe Nno 3awuTara Ha AaHHuTe B EMU3. 3P perynupat mexaHuama 3a npefaBaHe Ha AaHHW B paMKUTE Ha rpynara oT ApyxecTsa Ha HoeapTuc.

CsBbpmeTe ce ¢ Hac

AKO xenaeTe Aa Ce CBbpXEeTe C HAaC OTHOCHO HauuHa, Mo KOUTO nanonssame JinuHnTe Bu aaHHKM, nnu xenaeTe Aa ynpaxHuTe npasata Cu, CBbp3aHu CbC 3alyuTtara Ha AaHHUTe,
nuLIeTe HW Ha Mvenn aapec: privacy.bulgaria@novartis.com, unu Ha cneaHna GU3NYECKn aapec:

,HoBapTuc Bbvnrapua“ EOO/4,

rp. Codua 1407, 6yn. ,Hukona Banyapos* NO 55, EKCIMO 2000, crpana 4, eT. 4

Peny6nuka Bbnrapua

3a Aa H1 ynecH1Te 1 nosyunTe MakcumanHo 6bp3 0TroBop, MonA, NpeacTaseTe crieaHaTa MHpopMauua:

o Wme Ha yebcalita, BbB BPB3Ka C KOHTO HU NULLETE;
o OTHOLIEHHMATa M B3auMoaencTBueTo Bu ¢ Hac;
o OnucaHme Ha MHGOopPMAaYHMATA, KOATO BUXTE UCKaM Aa Nosy4uTe OT Hac.

Privacy Policy
Website Privacy Policy

Effective: 15 February 2022

This Privacy Policy describes the ways in which Novartis Bulgaria EOOD, UIN 204581055, with seat and having its registered office at 55 ,Nikola Vaptsarov* Blvd. Expo 2000,
Building 4, floor 4, Sofia, 1407, Republic of Bulgaria (“Novartis”, “we” or “us”), collects and processes information about you that identifies you directly or indirectly (“Personal
Data”), either alone or in combination with other information made available to us, through your interactions with us via our websites (including https://www.novartis.com/bg-bg), or
through any mobile page, application, or other service (both offline and online) of Novartis Bulgaria EOOD, which links to, incorporate, or provide you with a copy of this Privacy

Policy (collectively, the “Services”).

Novartis is responsible for the processing of your Personal Data as it decides why and how it is processed, thereby acting as the “controller” of such Personal Data. It may
exercise this responsibility alone or jointly with other company(-ies) in the Novartis Group, acting as “co-controller(s)”. The Privacy Policy covers how we respect your privacy
rights with respect to the processing of your Personal Data in relation to the Services, and/or for the purposes described in this Privacy Policy.

Though this Privacy Policy is intended for individuals interacting with the Services, you may be asked to refer to additional privacy policies or separate data privacy notices on our
country specific websites if you reside in a certain location or where you use certain applications or websites not covered under the Services. Wherever required, we will also
present you with specific privacy notices for the purposes of activities not covered under this policy including but not limited to recruitment, employment, third party management,
or patient support.
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Do take note that if you access any third-party link or website from our Services, you may need to refer to the privacy policies of such third parties. Novartis does not endorse and
is not responsible for the information or privacy practices of websites or services owned by third parties.

By continuing using the Services, you agree to this Privacy Policy. We consider the protection of your Personal Data and privacy to be a very important matter. As such, we invite
you to carefully read this Privacy Policy.

If you have any questions in relation to the processing of your Personal Data or this Policy, please refer to our Contact us section.

We may change or update this Privacy Policy from time to time by posting a new privacy policy on this website. Please keep checking this policy occasionally so that you are
aware of any changes.

How do we deal with information from individuals under the age of 14?

Our Services are not directed at children. We do not knowingly collect any personal information about the children under the age of 14 on our website or for the purposes
mentioned in this Privacy Policy. If Personal Information about children has been mistakenly provided to us and you would like to request that such Personal Data be removed,
please refer to our Contact us section.

What Personal Data do we process and for which purposes?

Most of our Services do not require any form of registration or sign-up to access the Services.

However, depending on how you interact with us, we may collect and process Personal Data that directly identifies you such as your name, contact details and email address. We
may also collect certain Personal Data that does not directly identify you, but which makes identification possible through the combination of other information or identifiers such
as your company name and position or ID number. Personal Data may also include information such as computer or device serial numbers, IP addresses or information relating to
a company (“legal person”). If you submit personal data relating to other people to us or to our service providers in connection with the Services, you represent that you have the
authority to do so and to permit us to use the information in accordance with this Privacy Policy.

1.Information that you provide to us voluntarily
1.1. Registration of user accounts

In order to use some Services (or individual parts of them) it may be necessary to create a user account by registering beforehand. This is the case, for example, when you visit
websites whose content is only accessible to licensed medical specialists or accredited press representatives. When registering, you have to provide your name, email address,
login ID, security questions & answers, encrypted passwords, postal address, telephone number and, if applicable, your license to practice medicine or accreditation.

We process and save the Personal Data provided during registration exclusively to enable you to access the content specifically relevant to you. The legal basis for processing
your Personal Data may be fulfiiment of obligations under an agreement with you or consent from you.

1.2. Contact requests, customer support or feedback

For inquiries via our contact form, you must provide your name, postal address, e-mail address, telephone number, the reason for contacting you and your message. You may
provide your social media profile information including name, email address, contact details, comments and reactions when you interact with us on social media platforms or using
your social media login credentials to authenticate on our website.

We process and save the Personal Data provided in the contact request only to process and answer your request regarding our products and services and to get in touch with
you.

The legal basis for processing your Personal Data is the fulfillment of our contractual obligations to communicate any relevant concerns about which you have contacted us.
1.3. Newsletters

When subscribing for our newsletter service, you will need to provide your name, email address and/or postal address.

Insofar as you have given us your consent to data processing when registering for the newsletter service, we process and save the Personal Data provided when subscribing for
the newsletter only to provide the newsletter service and you in accordance with the newsletter service you have subscribed to inform about Novartis events, products, services
and / or promotions.

If you have consented to this when subscribing for the newsletter, we can also analyze your user behavior when opening the relevant newsletter and process the data collected
for the personalization of future newsletters and other promotional communication.

The legal basis for the processing of your Personal Data is your consent.
1.4. Orders and services

When ordering products and services via the website (such as information materials, brochures, etc.), you will need to provide your name, email address and postal address and,
if applicable, your payment details.

We process and save the Personal Data provided when placing an order in order to provide you with the products and services you have ordered and for our business purposes
including improving our products and services and tailoring your experiences when interacting with the Services. The legal basis for processing your personal data is fulfilment of
contractual obligations and our legitimate interests.

1.5. Tracking and monitoring adverse events

Novartis is legally obliged to inform itself about undesirable side effects and interactions, the lack of drug effectiveness, quality complaints and / or other aspects related to the
safety or quality of Novartis products. If you provide us with information about Novartis products (e.g. via our website), we will evaluate and review your information (which may
include information about your state of health, side effects and, if applicable, your name). For this purpose, we may also contact you if you have any questions.

Novartis is also legally obliged to report significant side effects to the responsible health authorities, whereby we only pass on your information in pseudonymous form so that no
information that directly identifies you is passed on. We can also share this information with other Novartis Group companies, provided that they are themselves obliged to report
to the health authorities responsible for them.

The legal basis for the processing of your Personal Data is the fulfillment of our legal obligations or the safeguarding of our legitimate interests; which consist in particular of
ensuring high safety and quality standards for Novartis products; or your consent.



2. Information that is collected automatically
2.1. Social Media Listening

We may also collect Personal Data that you made publicly available on public social media platforms (including blogs, forums etc.), related to Novartis, Novartis products, and
more in general about drugs and diseases. This activity, called “social media listening”, is based on our legitimate business interests, for example to (i) have a better
understanding of how certain key audiences like healthcare professionals or patients experience certain diseases or react to the use of Novartis products, (ii) have a better
understanding of Novartis’ reputation as well as other market trends, (iii) identify key-stakeholders, in particular bloggers and social media influencers, and to initiate contact with
them. This may include your Personal Data in form of comments, messages, blogs, photos and videos, although we will take steps to limit this Personal Information to the
minimum necessary and keep it for no longer than necessary for the social media listening activity. If you want to limit further who can see your information, we recommend that
you use the privacy settings available to you on such platforms.

When you share your personal data on a public social media platform, we suggest you also familiarize yourself with the privacy policy of that specific platform as these platforms
are not owned and managed by Novartis.

2.2. Website usage analytics

We may also collect and process Information about your visit to this website, such as the pages you visit, the website you came from and the searches you perform. We may use
such information to help improve the contents of the site and to compile aggregate statistics about people using our site for our internal usage statistics and market research
purposes. In doing this, we may install "cookies" or similar technologies that collect the domain name of the user, your internet service provider, your operating system, and the
date and time of access. Cookies are created and stored on the user's computer, phone or other devices when the user's browser loads a particular website. Every time the user
goes back to the same website, the browser retrieves and sends this "cookie" file to the website. Cookies are useful because they serve key purposes like helping a website
remember your preferences and settings, performing analytics to improve services, serving you relevant content or advertisements and authenticating you on the websites.
Cookies do not damage your computer. You can set your browser to notify you when you receive a cookie, this will enable you to decide if you want to accept it or not. You can
also refuse cookies altogether. However, if you do not accept our cookies, you may not be able to use all functionalities of our website. When you visit our websites, you may be
presented with a cookie-setting banner that allows you to manage the settings and accept or deny the cookies. It is legally permitted to store cookies on your machine if they are
essential to the operation of the website, but for all other types of cookies we need your permission to do so. On Novartis websites, you have the option to consent to the use of
cookies while visiting the website for the first time when a cookie banner will be shown or manage these settings anytime later by clicking the Cookie Settings link in the footer of
the website. These cookie settings give you the option of accepting or denying your consent to every category of cookies (with the exception of the necessary cookies which are
always active). Please refer to our Cookie Settings to learn more about what types of cookies we use (the purpose they serve, their lifespan, and their provenance) and how you
can manage your preferences.

Certain of our Services, including websites, may use the web analysis service “Google Analytics” from Google LLC, of 1600 Amphitheatre Parkway, Mountain View, CA 94043,
USA (“Google”) to optimize them. Google uses this information obtained by the cookie to save a profile of which pages you have visited within a session. The information
generated by the cookie about the use of the Services is transmitted to Google servers and stored there. In order to increase the security of your Personal Data, we use the
"anonymize IP" function or other features provided by Google to keep you anonymous. For more information on how IP anonymization works, click
https://support.google.com/analytics/answer/2763052.

Google will use this information on our behalf to evaluate your use of the website, to compile reports on website activity for us and to provide us with other services relating to
website activity and internet usage. Novartis uses the data received from Google Analytics for business planning, for its own business activities and for marketing measures in
order to better understand how the content of our web services and the associated experience can be improved.

Certain of our websites also use OneTrust cookies to enable you to manage the cookies easily and help us to obtain your consent for our placement and use of cookies on your
device. We need these cookies to remember the choices that you have made regarding cookie settings.

The legal basis for the processing of your Personal Data when we do website analytics is your consent or our legitimate business interests.
2.3. Other tracking technologies

We may use cookies or other tracking technologies (also known as action tags, single-pixel GIFs, clear GIFs, invisible GIFs and 1-by-1 GIFs) provided by third party
advertisement companies to provide relevant advertisements (interactive or non-interactive) to you based on your interests or browsing history. Typically, we use the services of
social media companies and other third-party advertisement companies to collect information like your browser details, unique client ID etc. so that we may serve you ads on our
websites and on other websites you may use. Please refer to our Cookie Settings to learn more about our marketing or advertisement cookies and manage your preferences.

Our Services, including websites, may use Google Tag Manager (“GTM”) which is a tag management system operated by Google to manage JavaScript and HTML tags used for
tracking and analytics on websites. Tags are small code elements that, among other things, are used to measure traffic and visitor behaviour: to understand the effect of online
advertising and social channels; to set up remarketing and orientation towards target groups; and to test and optimize websites. GTM makes it easier for us to integrate and
manage our tags.

We may use other technologies including the tags that may collect some of your information like IP address to support website analytics offered by the providers, including but not
limited to, mentioned below:

Megaphone (Megaphone LLC, 1255 23rd St. NW, Suite 650 Washington DC, 20037) Privacy Policy

GlobeNewswire (Intrado Corp. 11808 Miracle Hills Drive Omaha, NE 68154 United States) Privacy Policy
Fouanalytics (Marketing Science Consulting Group, Inc. 425 Fifth Ave #33A, New York, NY 10016, US) Privacy Policy
Kaltura (Kaltura Inc., 250 Park Avenue South, 10th Floor, New York, NY 10003, United States) Privacy Policy

Crazy Egg (Crazy Egg, Inc., 16220 E. Ridgeview Lane, La Mirada, CA, 90638, USA) Privacy Policy

DoubleClick (Google Inc.,1600 Amphitheatre Parkway, Mountain View, CA 94043, USA) Privacy Policy

Facebook (Facebook, Inc., 1601 S. California Avenue, Palo Alto, CA, 94304, USA) Privacy Policy

LinkedIn (LinkedIn Ireland Unlimited Company, Wilton Place, Dublin 2, Irsko) Privacy Policy

Twitter (Twitter Inc., 1355 Market Street, Suite 900, San Francisco, CA, 94103, USA) Privacy Policy

Glassdoor (Glassdoor Inc., 100 Shoreline Highway, Mill Valley, CA 94941, USA) Privacy Policy

The legal basis for the processing of your Personal Data is your consent or our legitimate business interests.
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2.4. Website preferences and security

We may collect certain information about you like your IP address, unique device identifiers like Media Access Control (MAC) address, computer type (Windows or Mac), browser
type and version, screen resolution, operating system name and version. We may also derive your location information from your IP address. We use this information to secure
our websites and network systems and to improve our services by recording your preferences, maintaining service levels, diagnosing and troubleshooting technical issues.

The legal basis for the processing of your Personal Data is our legitimate business interests.

We may combine, aggregate, or anonymize Personal Data with data we may collect from or about you from other sources, such as public databases, providers of demographic
information, joint marketing partners, public social media platforms (data made public by you), and other third parties.

We may use your data for our business purposes, including audits, monitoring and prevention of fraud, infringement, and other potential misuse of our products and services, and
for modifying our services.

Also, we may use your Personal Data:

if we are required to do so because of an applicable law, requests from public and government authorities (including court order, subpoena, or governmental regulation),
even outside your country of residence;

if we need to enforce our terms and conditions;

when we believe in good faith that the use of Personal Data is necessary to protect legal rights, the security or integrity of this website;

to protect your safety or the safety of others;

as part of any criminal or other legal investigation or proceeding in your country or in other countries; or,

to the extent reasonably necessary for development of or to proceed with the negotiation or completion of a corporate or commercial transaction.

We do not usually collect Sensitive Personal Data for the purposes other than monitoring and management of adverse events where we have a regulatory obligation. You are
requested to not disclose your Sensitive Personal Data to us unless we specifically ask for it (e.g., national identification card numbers, information related to racial or ethnic
origin, political opinions, religion or philosophical beliefs, health, sex life or sexual orientation, criminal background, or trade union membership, or biometric or genetic data for the
purpose of uniquely identifying an individual).

When and to whom do we disclose your Personal Data?

This Privacy Policy describes the circumstances in which we may share your Personal Data. We may share your Personal Data with other Novartis subsidiaries and affiliates
worldwide to exchange information and maintain databases in different countries. We also may transfer Personal Data to third parties who act on our behalf, for further processing
in accordance with the purpose(s) for which the data were originally collected or may otherwise be lawfully processed, such as services delivery, evaluating the usefulness of our
Services, marketing, advertising, data management, or technical support.

We will not sell, share, or otherwise transfer your Personal Data to third parties other than those indicated in this Privacy Policy.

In the course of our activities and for the same purposes as those listed in this Privacy Policy, your Personal Data can be accessed by, or transferred to the following categories of
recipients on a need to know basis to achieve such purposes:

our personnel (including personnel, departments or other companies of the Novartis group);

our independent agents or brokers (if any);

our other suppliers and services providers that provide services and products to us;

our IT systems providers, cloud service providers, database providers and consultants;

any third party to whom we assign or novate any of our rights or obligations; and

our advisors and external lawyers in the context of the sale or transfer of any part of our business or its assets.

These third parties have contracted with us to only use Personal Data for the agreed upon purpose, and not to sell Personal Data to third parties, and not to disclose it to third
parties except as may be permitted by us, as required by law, or as stated in this Privacy Policy.

We may disclose your Personal Data to a third party in the event that the business or a part of it and the customer data connected with it is sold, assigned or transferred, in which
case we would require the buyer, assignee or transferee to treat Personal Data in accordance with this Privacy Policy.

Also, we may disclose your Personal Data to a third party if we are required to do so because of an applicable law, requests from public and government authorities (including
court order, subpoena, or governmental regulation), even outside your country of residence; if we need to enforce our terms and conditions; when we believe in good faith that the
disclosure is necessary to protect legal rights, the security or integrity of this website; to protect your safety or the safety of others; as part of any criminal or other legal
investigation or proceeding in your country or in other countries; or to third parties, advisors, and other entities to the extent reasonably necessary for development of or to
proceed with the negotiation or completion of a corporate or commercial transaction.

Your Personal Data may also be processed, accessed, or stored in countries outside Republic of Bulgaria. Such countries may offer a different level of protection of Personal
Data. If we transfer your Personal Data to external companies in other jurisdictions, we will make sure to protect your Personal Data by applying the level of protection required
under applicable data privacy laws by implementing adequate technical and organisational measures. In the event that your Personal Data is transferred to a service provider
based in a third country (countries outside the European Union that do not have a level of data protection comparable to the data protection law of the European Union, as
determined by a competent data protection authority) and processed there, Novartis ensures the protection of your Personal Data by means of Standard Contractual Clauses or
EU Model Clauses or another method in accordance with applicable law. Should these Standard Contractual Clauses in the future be declared null and void and/or be revised by
the European Commission, we will adopt other applicable and/or approved instruments to provide for appropriate safeguards required for the third country transfers and enter into
such agreed instruments in a written and legally binding form.

For transfers of Personal Data among Novartis subsidiaries and affiliates, Novartis has adopted Binding Corporate Rules, a system of principles, rules, and tools, authorized by
European law, to regulate the transfer of Personal Data outside the EEA and Switzerland. Read more about the Novartis Binding Corporate Rules by clicking here.

How do we protect your Personal Data?

We have implemented appropriate technical and organisational measures designed to provide an adequate level of security and confidentiality to your Personal Data.

The purpose of these measures is to protect Personal Data against accidental or unlawful destruction or alteration, accidental loss, unauthorized disclosure or access and against
other unlawful forms of processing.

What are your rights and how can you exercise them?

Whenever we process Personal Data, we take reasonable steps to keep your Personal Data accurate and up-to-date for the purposes for which they were collected. We will
provide you with the ability to exercise the following rights under the conditions and w@m@ limits set forth in the law.
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the right to be informed about what personal data we have about you and how we process your Personal Data;

the right to access your Personal Data as processed by us and, if you believe that any information relating to you is incorrect, obsolete or incomplete, to request its correction
or updating;

the right to request the erasure of your Personal Data or the restriction thereof to specific categories of processing;

the right to withdraw your consent at any time, without affecting the lawfulness of the processing before such withdrawal;

the right to object, in whole or in part, to the processing of your Personal Data. With certain exceptions, this includes the right to object to direct marketing and the right to
object to your Personal Data being used for research;

the right to request a data portability, i.e. that the Personal Data you have provided to us be returned to you or transferred to the person of your choice, in a structured,
commonly used and machine-readable format without hindrance from us and subject to your confidentiality obligations; and

the right to object to automated decision making including profiling resulting in a significant or legal effect, i.e. you can request an human intervention in any automated
decision making process related to processing of your data resulting in a significant or legal effect, and where such processing is not based on your consent, authorised by
law or necessary for the performance of a contract. However, we don’t currently make decisions using automated processes only that result in significant or legal effects on
individual.

If you have a question or want to exercise the above rights, you may send an email to our data protection officer at privacy.bulgaria@novartis.com or a letter to Novartis at their
local address.

If you are not satisfied with how we process your personal data, you may address your request to our data protection officer at global.privacy_office@novartis.com, who will
investigate your concern.

In any case, in addition to the above rights, you also have the right to file a complaint with the competent data protection authority, which in the Republic of Bulgaria is the
Commission for Personal Data Protection.

How frequently we update this policy?

We keep our Privacy Policy under regular review and update it as and when required.

Privacy at Novartis

The responsible use of personal data is a core value at Novartis.

Novartis Group fully respects privacy laws and is subject to an internal framework of privacy rules and policies.

The internal transfer of data is governed by Binding Corporate Rules, so called “BCR”. BCR are a system of privacy principles, rules and tools intended to ensure the protection of
personal data. This collection of rules represents today’s best practice to meet the European Economic Area’s (‘EEA”) data protection requirements for the transfer of personal
data within a Group of companies. To be legally effective, the BCR have been approved by EEA Data Protection Agencies. BCR regulate the mechanism of transfer of data inside
the Novartis Group of companies.

Contact us

If you wish to contact us regarding how we use your personal data or you wish to exercise your data privacy rights, please email us at privacy.bulgaria@novartis.com or write us
to the following address:

Novartis Bulgaria EOOD
55 ,,Nikola Vaptsarov“ Blvd. Expo 2000 Building 4, floor 4, Sofia, 1407, Republic of Bulgaria
In order to facilitate the most efficient answer, please provide the following information:

o Name of the website you are referring to
« Your relationship and interaction with us
« The description of the information you would like to receive from us

PbKoBoAcTBO 3a YouTube o6wHocTTa Ha HoBapTHc
Novartis YouTube Community Guidelines
We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in a regulated industry and because of the unique legal situation in the healthcare space, we can't engage in sensitive topics, discussion(s) about specific products - ours
or those of other companies' - or treatment options on this channel. For this reason, we want to make sure that the discussions that take place on the channel and individual watch
pages stay on topic and are constructive.

Your comment won't be published if:

It's product related;

It includes profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content;
It's disparaging, threatening, condones violence or illegal behavior;

It's off-topic;

It offers health or medical advice;

It contains any personal information e.g. names of individuals, email address, or phone number;
It violates another’s copyright or intellectual property;

It's commercial, e.g. sells products and services, or recruit fans and followers;

It's excessively repetitive and/or disruptive to the community or are spam;

It contains proprietary, confidential, sensitive, or nonpublic information;

It doesn't follow YouTube’s Community Guidelines and Terms of Use.

Please be aware that users who continuously and repeatedly contravene the above rules may be blocked from the Novartis YouTube channel. In this case, the user would no
longer be able to comment on videos or the channel.

This community is English speaking only and as such non-English language comments will not be posted.

Medical side effects or adverse events
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If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information available on Novartis.com.

We suggest sharing as little personal information as possible on the YouTube channel especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to submit a comment detailing any side effects, Novartis may need to contact you to find out more information. Comments of this nature will not be
posted; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information,
which will only be used for the purpose it was initially collected.

In the case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to
comply with legal and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments which means that they too would have access to any personal information you
share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that YouTube also has access to information you share with us through their platform. For more details read the YouTube Privacy Policy.
For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the community.

PbKoBOACTBO OTHOCHO Facebook obwHocTTa Ha HoBapTuc

Novartis Facebook Community Guidelines

We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in regulated industries and because of the unique legal situation in the healthcare space, we can't engage in sensitive topics, or discussion(s) about products - ours or
other companies' - or treatment options on this page. For this reason, we want to make sure that the discussions that take place on the timeline stay on topic and are constructive.

If your comment doesn't comply with the following basic rules, it may be delayed, or in some cases, not be published:

If your posts are product related

If your posts include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, videos and links);
If your posts are disparaging, threatening, condone violence or illegal behavior;

If your posts are off-topic;

If your posts offer health or medical advice;

If your posts contain any personal information e.g. names of individuals, email address or phone number;
If your posts violate another's copyright or intellectual property;

If your posts are commercial, e.g. sells products and services, or recruit fans and followers;

If your posts are excessively repetitive and/or disruptive to the community or are spam;

If your posts contain proprietary, confidential, sensitive, or nonpublic information;

If your posts don't follow Facebook's posting guidelines and Terms of Use.

Please be aware that fans who continuously and repeatedly contravene the above rules may be removed from our fan list. In this case the user would no longer be able to follow
our news, comment on our posts, or send us messages.

This community is English speaking only and as such any non-English language content will be removed.
Medical side effects or adverse events

If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information found on Novartis.com.

We suggest sharing as little personal information as possible on the Facebook Page, especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a post detailing any side effects, Novartis may need to contact you to find out more information. Posts of this nature may not appear or
may need to be removed from our Facebook Page; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to
comply with legal and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments and direct messages which means that they too would have access to any
personal information you share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that Facebook also has access to information you share with us through their platform. For more details read the Facebook Privacy Policy.

For additional information about privacy at Novartis, read our Privacy Policy.

PbKOBOACTBO OTHOCHO Instagram o6wHocTTa Ha HoBapTuc
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Novartis Instagram Community Guidelines
We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in regulated industries and because of the unique legal situation in the healthcare space, we cannot engage in sensitive topics, or discussion(s) about products — ours or
other companies’ — or treatment options on this channel. For this reason, we want to make sure the discussions that take place on the channel stay on topic and are constructive.
Novartis (or hired agent) will routinely monitor comments and affiliations appearing on our company account.

If your comment(s) do not comply with the following basic rules, they will be removed:

If your comment(s) are product related;
If your comment(s) include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, video, and links);
If your comment(s) are disparaging, threatening, condone violence or illegal behavior;
If your comment(s) are off-topic;
If your comment(s) offer health or medical advice;
If your comment(s) contain any personal information e.g. names of individuals, email address, or phone number;
(s)
(s)
(s)
()
()

If your comment(s) violate another’s copyright or intellectual property;

If your comment(s) are commercial, e.g. selling products and services, or recruiting fans and followers;
If your comment(s) are excessively repetitive and/or disruptive to the community or are spam;

If your comment(s) contain proprietary, confidential, sensitive, or nonpublic information;

If your comment(s) don’t follow the Instagram Terms of Service:

Please be aware that followers who continuously and repeatedly contravene the above rules may be removed from our follower list. In this case, the user would no longer be able
to follow our news or comment on our posts.

Medical side effects or adverse events

If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information found on Novartis.com.

We suggest sharing as little personal information as possible on our Instagram account especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a comment detailing any side effects, Novartis may need to contact you to find out more information. Comments of this nature will be
removed from the channel; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use information you provide in accordance with the applicable laws. This information is
required to be submitted to our Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to comply with legal
and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments and direct messages, which means that they too would have access to any
personal information you share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that Instagram also has access to information you share with us through their platform. For more details read the Instagram Privacy Policy.
For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the Instagram community.

PbKoBoacTBO 3a LinkedIn o6wHocTtTa Ha Novartis
Novartis Linkedin Community Guidelines

The following are our community guidelines which we ask you follow to ensure we provide the best experience for the followers of our company pages. First, please understand
that we work in a heavily regulated industry and cannot engage in sensitive topics, such as discussions about products - ours or other companies’- or treatment options on this
page. These discussions are best held privately with your healthcare professional.

Due to these regulations, we need to ensure discussions occurring on our LinkedIn page stay on topic and are constructive. Comments that include any of the following items are
not constructive to the dialogue and may be deleted from the company page:

If your posts are product related

If your posts include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, videos and links);
If your posts are disparaging, threatening, condone violence or illegal behavior;

If your posts are off-topic;

If your posts offer health or medical advice;

If your posts contain any personal information e.g. names of individuals, email address or phone number;

If your posts violate another’s copyright or intellectual property;

If your posts are commercial, e.g. sells products and services, or recruit fans and followers;

If your posts are excessively repetitive and/or disruptive to the community or are spam;

If your posts contain proprietary, confidential, sensitive, or nonpublic information;

If your posts don'’t follow LinkedIn’s User Agreement.

Please be aware that fans who continuously and repeatedly contravene the above rules may be blocked from our LinkedIn page. In this case the user would no longer be able to
follow our news or comment on our posts.

Medical side effects or adverse events
If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the informati@lqimgon Novartis.com.
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We suggest sharing as little personal information as possible on the LinkedIn profile especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a post detailing any side effects, Novartis may need to contact you to find out more information. Posts of this nature may need to be
removed from our LinkedIn page; this is due to legal obligations concerning drug safety reporting.

Storing private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities.

In such case, we are also required to store your personal data to comply with legal and regulatory requirements/obligations.
If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments which means that they too would have access to any personal information you
share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that LinkedIn also has access to information you share with us through their platform. For more details read the LinkedIn Privacy Policy.
For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the Novartis LinkedIn community.
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