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ETUUEeH KoaeKe

Hawarta otaaaeHocT aa npaBuM TOBaA, KOETO € NpaBUJTHO

HoBapTuc e oTAazeH Ha ToBa Ja noanomara CrnyxuTenute cu Aa npasAT ToBa, KoeTo e npasuniHo. Ha 01
centemepu 2020, HMe BbBeAOXMe HOB ETnyeH koaexc 3a Hosaptuc. Cb3aadeH OT HaluMTe CNyXUTenu 3a
HaLuMTe CNyXUTenu, HaWKnAaT HoB KoJeKe e nokasaTernieH 3a BUCOKMTE HM ETUYHU CTaHAaPTy.

HawmwuTta ETMueH koaekc 6e cb3aaZeH ¢ noMoLyTa Ha XMNAAM Hawu cnyxuTenu. Tow ce 6asupa Ha
noeBeJeHYecKkaTa Hayka U Ha YeTUPKU ACHU ETUYHU NPUHLKMK:

e Bbaete 0TBOPEHM 3@ HOBU MHEHUA
e bbaete uectHu

o bbaete Apb3kK

o Bbaete oTroBOpHU

ETWYHKMAT KOAEKC 3aMecTBa cTapua Hu [oBeAeHYeCKH KoAeKe U e dyHAaMeHTanHa 4yacTt OT yCnoBsuATa 3a
HaemMaHe Ha BCUYKM Hawm cnyxutenu B komnaHuute Ha Novartis Group. Beuukv cnyxutenu nonyyasat
Koaekca npu npucbeanHasaHe kbm Novartis Group v ca 0TroBOpHM 3a cnassaHeTo My. Ha pasnonoxeHue e
Ha 22 e3vKa U e aganTupaH oT MecTHUTe BopaoBe.

KoaekcouT CbAbpXXa HaWuUTe NpuHUMNKN N O4akBaHUA 3a €TUYHO OusHec nosegeHne, KOeto Aa nomara Ha
HalwnTe Cnyxutenu aa B3MMar npaBUNHUTE peLleHnaA, Korato nonaaHart B TPyAHU CUTyaunn Unn eTu4Hu
npean3BuKaTesictea no BpemMe Ha pa60TaTa nM.

HawuTe eTUYHU NPpUHLUNU

Hawmat ETuueH koa ce pokycupa Bbpxy LenTa HY Aa U3MbIIHUM OYaKBaHWATA Ha NeT rMaBHu
3aMHTEPECOBAHM CTPAHU: HALLMTE NALMEHTH, CIIYXUTENN, aKLUMOHEPH, NAPTHLOPMU B 34paBeonas3BaHeTo 1
obulecTBOTO. JloKaTO HallaTa BM3KA- Aa npeobpasum MeauumnHaTa, 3a Aa Nof0OpUM U yAbIIKUM XUBOTa- €
[BWXeLlaTa cuna 3a HawuTe LeHHOCTU U AeduHMpa KynTypaTta HU Ha BAbXHOBEHWUE, NMOO03HATENHOCT U
OTrOBOPHOCT, HaLLMAT ETUYEH KOAEKC HM BOAM NPY B3UMAHETO Ha PeLleHna BbB BCEKMAHEBUETO M HU NomMara
[la Ce OIbPXUM C UHTETPUTET.

Cxema 3a B3UMaHe Ha eTUUYHU pelleHuUsa

MNoHexe eTuKaTa He e YepHo-6sna, H1ue cMe Cb3aanv MHTePaKTMBHA OHJaKH CxemMa 3a B3MaHe Ha eTUYHM
peLleHua, KOATO Aa nomMara Ha CnyXuTenuTe H1 aa Baumart no-Aobpu pelueHus. Cxemara npesexaa
notpebutenuTe npes 15 BbNpoca, KOMTO NOATHUKBAT AbGOKO pasMCcKBaHe Ha Kasyca, Nokassar o 6
BB3MOXHU Crnyyas Ha npeaybeeHOCT 1 aaBa NPeanoXeHUs 3a Matepuanu 3a koHcyntauua. CxemaTa He
3amecTBa pasroBOPUTE M KOHCYNTaLuMATa M He AaBa KaTeropuMyeH OTroBop 3a TOBa Kak TpAbBa Aa ce NocTbu,
HO Momara Aia ce BUAAT PasnnyHv MeaHu TOUKU U OKypaxxaBa no-ao6poTo pasbupaHe v npunaraHe Ha
HaLIWUTE eTUYHW MPUHLIMMN.

HoBapTuc ouyakBa nuaepvTe Aa BOAAT Ypes npuMepu. ToBa o3HavaBa, ye nuaepute TpAabdBa Aa BaemaT
npeasua eTUYHUTE BBNPOCK NPU NnaHWpaHeTo Ha GuaHeca v NpW B3UMaHeTO Ha peLLeHua- Taka, Te Lwe moraT
Aa NOATUKHAT CNyXWUTENUTe Aa B3MMAT OTFOBOPHU PelyeHua 1 Aa cb3ganaT esonacHa cpesa, B KOATO Aa



Morat Aa ce CUrHanm3npart HapylleHuna, Korato TaknBa Bb3HUKHAT.

B gonbnHenue, Hue OKypaXaBamMe U HarpaxaaBamMe eTU4YHOTO noBeAeHWe KaTo B rOAULLIHOTO pasrnexjaHe
Ha n3BbpLueHaTa pa60Ta Ha CnyXxuTtena Brao4YBaMe U oleHKa Ha NpuabpXXaHeTo My KbM HallnUTe LEHHOCTU U
06LL|,O noeeaexue. MNocturaHeto Ha BU3HeC uenu u npuabpXXaHetTo KbM ULEHHOCTUTE Ha KOMNaHNATA nMat
elHaKBa TeXecCT Npn KOMNeHCaUuMOHHOTO npepasrnexaaHe.

CB'bpSaHM JIMHKOBE

o The Novartis Code of Ethics (PDF 4.1 MB)
o Other policies and guidelines
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