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Summary

* Specialist for operations in the given business sub-capability.

* Partner with Business Stakeholders and IT Strategic Business Partners (NCV CTMS, Horizon, ODH, etc.) to
manage operations of systems and applications in scope, ensuring their stability and integrity, and meeting
customer service levels.

* Ensure all services/Major Accountabilities (based on ITOM Role, Anchor Role, Design Authority
Input/Function Input) are delivered to the agreed SLAs

About the Role
Key Responsibilities:

e To manage operations of Dev HUB systems and applications in scope, ensuring their stability and
integrity, and meeting customer service levels.

e Oversee and monitor day-to-day operations of Dev HUB systems and applications in scope to ensure
stability, integrity and business continuity

¢ Analyze the changes initiated by upstream systems like NCV CTMS and its impact to DEV HUB systems
and communicate it to HUBS downstream systems

¢ Point of contact for Dev HUB downstream systems for any operational release related clarifications

¢ Run efficient DevOps during whole lifecycle of platforms, products, or systems from initiation till
retirement, ensuring availability and optimal performance for responsible Domain / functions

e Partner with vendors to keep abreast with upgrades, changes and latest technology

e Track, report, and deliver against agreed success factors and KPlIs for various stakeholders for
responsible Domain / functions

e Take accountability to ensure adherence to Security and Compliance policies and procedures

e Monitor suppliers involved in operations.

Essential Requirements

Education & Qualifications
* University degree or relevant equivalent experience
» GxP aspects
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e 6 years+ of industry experience in IT, healthcare, or pharma; expert understanding of technology and
methodologies as applied in the respective area

¢ In depth hands-on on Oracle DB development activities and lead a team of people for any Operational
changes coming from NCV CTMS, Horizon and other upstream systems

e Excellent Functional experience in pharmaceutical development domains combined with build & run of
Digital & IT solutions

e Experience and understanding of Agile product development

e Deep knowledge of IT & business processes and experience in validated environments (GxP)

e Veeva operations / release management in any of the pharma sub-domains is preferred

e University degree or relevant equivalent experience

¢ Project Methodologies, Agile, Scrum training is a plus

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'’
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division

Operations

Business Unit

CTS

Location

India

Site

Hyderabad (Office)

Company / Legal Entity

IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area

Technology Transformation

Job Type

Full time
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