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India

Summary

Support the Novartis Technical Operations (TechOps) – Lifecycle Implementation team in leading and
managing implementation product lifecycle projects such launch, transfer, change, divestment and pruning etc.
in compliance with Good Manufacturing Practices (GMP) & Regulatory requirements while creating value for
the stakeholders across Novartis divisions
across geographies.

About the Role

Key Responsibilities:

Lead and manage a team of implementation experts who manage product lifecycle projects / brands as
per the relevant SOPs, business matrix and SLA timelines.
Support the team to deliver and maintain a detailed Change Over Plan (COP) for LC projects regarding
implementation dates, according to the overall strategic project/ program plan.
Empowers teams to be accountable for the up-to-date assortment at SKU level of the assigned brands.
Coach the team to plan and execute changeover activities with all involved functions and proactively
addresses/resolves or escalates potential issues through the Project Lead or project team
Delivers and maintains a detailed Change Over Plan (COP) for LC projects regarding implementation
dates, according to the overall strategic project/ program plan.
Works with a broad variety of stakeholders: Actively seek alignment with the experts from different
functions (e.g. Supply Support Team (SST) members, CPO DRA, CPO demand planning, site tactical/
operational schedulers, Master Data Governance, Demand.
Management Centre, other Supply Chain functions) and is in close collaboration with Project Lead / Life
Cycle Manager.
Is responsible for the up-to-date assortment at SKU level of the assigned brands. Responsible for block
management
Plans and executes changeover activities with all involved functions and proactively addresses/resolves
or escalates potential issues through the Project Lead or project team
Proactively report all deviations through timely escalations. Be Subject Matter Expert in the assigned area
of work. Be SPOC for assigned area of work
Lead data collection and reporting of KPIs. Lead and manage continuous improvement initiatives. Coach
and train team members
Support for conducting comprehensive training sessions as a subject matter expert, ensuring that all
participants gain a thorough understanding of the material presented, and are able to apply the
knowledge and skills effectively in their respective roles
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Essential Requirement:

Minimum 10 years in the field of supply chain management is preferred.
User experience of Change Control and ERP system (e.g. SAP) and MBA as well as experience within
the Pharmaceutical Industry are an advantage.
Demonstrated experience in supply chain management concepts and processes
Understanding of the pharmaceutical industry, including regulatory requirements and industry standards.
Experience in planning and executing project activities, ensuring alignment with timelines, objectives, and
stakeholder requirements.
Ability to work within GxP-compliant environments, ensuring that all project activities adhere to relevant
quality and compliance standards.

Desirable Requirement:

Graduate / Postgraduate in Pharmacy / Life Sciences / Engineering / Commerce / Economics
PMP Certification preferred
Lean Six Sigma Certification preferred

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
Business Unit
Innovative Medicines
Location
India
Site
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Technical Operations
Job Type
Full time
Employment Type
Regular
Shift Work
No
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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