Important information for Members attending the AGM through VC/OAVM

1.

Members will be able to attend the AGM through VC/OAVM or view the live webcast
of the AGM provided by NSDL at https://www.evoting.nsdl.com by using their remote
e-voting login credentials and selecting the EVEN for Company’s AGM.

Members who do not have the User ID and Password for e-voting or have forgotten the
User ID and Password may retrieve the same by following the remote e-voting instructions
mentioned in the Notice. Further, Members can also use the OTP based login for logging
into the e-voting system of NSDL.

The Members can join the AGM in the VC/OAVM mode 15 minutes before and after
the scheduled time of the commencement of the Meeting by following the procedure
mentioned in the Notice. The facility of participation at the AGM through VC/0AVM will
be made available for at least 1000 members on first come first serve basis. This will not
include large Shareholders (Shareholders holding 2% or more shareholding), Promoters,
Institutional Investors, Directors, Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee and Stakeholders Relationship
Committee, Auditors etc. who are allowed to attend the AGM without restriction on
account of first come first serve basis.

Members who would like to express their views or ask questions during the AGM
may register themselves as a speaker by sending their request from their registered
email address mentioning their name, DP ID and Client ID/folio number, PAN,
mobile number at india.investors@novartis.com from July 13, 2020 (9:00 a.m. IST) to
August 3, 2020 (5:00 p.m. IST). Only those Members who have registered themselves
as a speaker will be allowed to speak during the AGM. The Company reserves the
right to restrict the number of speakers depending on the availability of time for
the AGM.

It is strongly recommended not to share your password with any other person and take
utmost care to keep your password confidential. Login to the e-voting website will be
disabled upon five unsuccessful attempts to key in the password. In such an event, you
will need to go through the “Forgot User Details/Password?” or “Physical User Reset
Password?” option available on https://www.evoting.nsdl.com to reset the password.

Members are encouraged to join the Meeting through a laptop for better experience.

Further, Members will be required to allow camera (those registered as speakers)
and use Internet with a good speed to avoid any disturbance during the meeting.

Please note that participants connecting from mobile devices or through laptop via a
mobile hotspot may experience audio/video loss due to fluctuation in their respective
network. It is therefore recommended to use stable wi-fi or LAN connection to mitigate
any kind of aforesaid glitches.

Members who need assistance before or during the AGM, can contact NSDL on
evoting@nsdl.co.in or 1800-222-990 or contact Mr. Amit Vishal, Senior Manager -
NSDL at amitv@nsdl.co.in or Ms. Megha Malviya, Assistant Manager - NSDL
at megham@nsdl.co.in

In case of any queries relating to e-voting you may refer to the FAQs for Shareholders
and e-voting user manual for Shareholders available on the download section of
https://www.evoting.nsdl.com or call on toll free no.: 1800-222-990 or send a request
to evoting@nsdl.co.in.
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10. In case of any grievances connected with the facility for e-voting, please
contact Ms. Pallavi Mhatre, Manager, NSDL, 4% Floor, ‘A Wing, Trade World,
Kamala Mills Compound, Senapati Bapat Marg, Lower Parel, Mumbai 400 013.
Email: evoting@nsdl.co.in / pallavid@nsdl.co.in, Tel: 91 22 2499 4545 / 1800-222-990

11. The Scrutinizer shall, immediately after the conclusion of voting at the AGM, first count
the votes cast during the AGM, thereafter unblock the votes cast through remote e-voting
and make, not later than 48 hours of conclusion of the AGM, a consolidated Scrutinizer’s
Report of the total votes cast in favour or against, if any, to the Chairman or a person
authorised by him in writing, who shall countersign the same.

12. The result declared along with the Scrutinizer’s Report shall be placed on the Company’s
website www.novartis.in and on the website of NSDL https://www.evoting.nsdl.com
immediately. The Company shall simultaneously forward the results to BSE Limited,
where the shares of the Company are listed.

By Order of the Board of Directors

TRIVIKRAM GUDA
Company Secretary &
Compliance Officer
Membership No: ACS 17685
Registered Office
Inspire - BKC, Part of 601 and 701
Bandra Kurla Complex
Bandra East, Mumbai 400 051

June 19, 2020
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