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05th July, 2021

TO,
THE COMPANY SECRETARY
NOVARTIS INDIA LTD.

INSPIRE BKC, 6TH AND 7TH FLOOR,
BANDRA KURLA COMPLEX,
BANDRA (EAST),

MUMBAI - 400051

Sub: Statement of Investor Complaints, Regulation 13(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015.

Dear Sir / Madam,

This is to certify that we have not received any complaint for the period 1st
April, 2021 to 30th June, 2021.

| Sr. IR Particulars N I No.of N

' no. ) - | Complaints |
1 ‘ Complaints pending prior to 31.03.2021 ) | 0

2 Complaint received during the quarter 0

: 3 _Co?_plain; resolved during the quarter 4_' o

4 | Complaint pending at the end of quarter | 0

This is for your information.

Yours faithfully,
For Link Intime India Pvt Ltd.

A

Authorized Signatory
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