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Summary

Medical Partners are customer-facing Medical Affairs Associates of Novartis, accountable for
Improving access and care along the Patient journey for our patients or providing impactful evidence
generation activities by having medical and scientific based engagements with HCPs and other
stakeholders in the HealthCare eco-system.

About the Role

Major accountabilities:

* Provide deep medical expertise and value adding, customer relevant, timely, scientific
exchange, medical education, research and other clinical/scientific collaborations (incl.
clinical trials, RWE, IIT), creating long term partnership (cocreate & co-own) with hospitals
and research institutions and/or other stakeholders (payers, patient associations), in
supporting medical strategies



Identifies bottlenecks and inefficiencies in the patient journeys, proposes and helps implement
solution in collaboration with HCP or HCS to build access and care for patients in need of
Novartis products.

Collaborates along the whole disease journey, to educate on treatment paradigm and to
appropriately engage (data generation and collections, publications, guidance, MAPS,
precision medicine).

Driving omni-channel personalized medical/scientific engagement and scientific exchange
within a DA of interest tailored to the respective HCP needs. All scientific
exchange/engagement activities need to always be fair, balanced and unbiased.

Identifies and assesses insights and data gaps to support execute impactful evidence
generation plans that addresses HCSs/HCPs and patients' unmet needs in the short- and/or
long-term

Enables networks of scientific collaboration to drive medical best practice / outcome

Key performance indicators:

Works within Ethics and Compliance policies -Achievement of annual targets for medical
activities.

Minimum Requirements:
Work Experience:

Proven ability to develop and foster, credible relationships in order to educate and negotiate
KOL/decision makers.

Ability to identify medical / research / collaboration opportunities, partnerships

Demonstrates superior understanding of medical and clinical dynamics and the impact on the
evolution of therapeutic area(s) & disease management.

Ability to successfully leverage new technology/digital/IT solutions for effective stakeholder
mapping, development, management, and field medical insights gathering.

Ability to collate insights and embrace data to drive analytics & generate impactful outcome
Strong personal integrity, and customer focus.

Excellent interpersonal communication, negotiation and advanced presentation skills.
Effectively contribute to work on multi-functional teams.

Must be able to adapt, organize, prioritize, and work effectively in a constantly changing field-
based environment.

Operations Management and Execution.

Collaborating across boundaries.

Experiences in cell lab would be a plus

Biostatistics.

Clinical Practices.

Clinical Research.

Clinical Study Reports.

Curiosity.

Customer Relationship Management (CRM) Software.
Disease Management.

Drug Development.

Education.



* Epidemiology.

* |IT Tools.

* Medical Information.
* Medical Research.

* Medical Writing.

* Phase Iv Clinical Trial.
* Product Placement.

¢ Scientific Support.

Languages :

¢ Mandarin (Fluent)
* English (Fluent)

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Taipei

Company / Legal Entity
TWO03 (FCRS = TWO003) Novartis (Taiwan) Co. Ltd

Functional Area
Research & Development
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Full time
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Regular

Shift Work
No

Apply to Job.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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