
Supplier Onboarding Documentation, Invoice
Guideline, Purchase Order Terms and Conditions
Supplier onboarding documentation:

Please upload the required documentation in your Novartis Registration Questionnaire/Form within Ariba
Network

SLM New Vendor Onboarding documents  (PDF 0.4 MB)

Third party code

Novartis Third Party Code (PDF 0.4 MB)

Purchase Order Terms and Conditions and Invoice Guidelines:

Americas
Asia Pacific
Europe
Middle East & Africa

Argentina

Novartis Third Party Code Argentina (English) (PDF 0.4 MB)

Novartis Terms and Conditions Argentina (English/Español)(PDF 0.7 MB)

Supplier Onboarding Package Argentina (PDF 0.4 MB)

Brazil

Novartis Third Party Code Brazil (English) (PDF 0.4 MB)

Novartis Third Party Code Brazil (Portuguese) (PDF 0.4 MB)

Novartis Termos e Condições de Compra Brasil (PDF 0.1 MB)

Novartis Terms and Conditions Brazil (PDF 0.1 MB)

Supplier Onboarding Package Brazil (PDF 5.7 MB)

Canada

Novartis Third Party Code Canada (English) (PDF 0.4 MB)

Novartis Terms and Conditions Canada (PDF 0.1 MB)

CANDEAN (Central America, the Caribbean and the Andean Region)

CANDEAN includes the following countries: Central America Countries, Dominican Republic, islands of The1/21

file:///sites/novartis_com/files/slm-supporting-document-for-supplier-onboarding-process.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/argentina-novartis-terms-and-conditions-en-sp.pdf
file:///sites/novartis_com/files/supplier-on-boarding-packages-ar.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-brazil.pdf
file:///sites/novartis_com/files/brazil-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/brazil-novartis-terms-and-conditions-en.pdf
file:///sites/novartis_com/files/supplier-on-boarding-packages-br.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/canada-novartis-terms-and-conditions.pdf


Caribbean, Ecuador, Peru, Uruguay, Paraguay, Bolivia and Venezuela.

Novartis Third Party Code CANDEAN (English) (PDF 0.4 MB)

Novartis Terms and Conditions CANDEAN (PDF 0.1 MB)

Novartis Términos y Condiciones CANDEAN (PDF 0.1 MB)

Supplier Onboarding Package Ecuador (PDF 1.0 MB)

Supplier Onboarding Package Central America and Caribbean (PDF 0.4 MB)

Supplier Onboarding Package Peru (PDF 1.1 MB)

Chile

Novartis Third Party Code Chile (English) (PDF 0.4 MB)

Novartis Terms and Conditions Chile (PDF 0.1 MB)

Novartis Términos y Condiciones Chile (PDF 0.1 MB)

Supplier Onboarding Package Chile (PDF 1.1 MB)

Colombia

Novartis Third Party Code Colombia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Colombia (PDF 0.1 MB)

Novartis Términos y Condiciones Colombia (PDF 0.1 MB)

Supplier Onboarding Package Colombia (PDF 1.0 MB)

Guatemala

Novartis Third Party Code Guatemala (English) (PDF 0.4 MB)

Novartis Terms and Conditions Guatemala (PDF 0.5 MB)

Novartis Términos y Condiciones Guatemala (PDF 0.5 MB)

Mexico

Novartis Third Party Code Mexico (English) (PDF 0.4 MB)

Novartis Terms and Conditions Mexico (PDF 0.5 MB)

Novartis Términos y Condiciones Mexico (PDF 0.6 MB)

Supplier Onboarding Package Mexico (PDF 0.5 MB)

USA

Novartis Third Party Code USA (English) (PDF 0.4 MB)

Supplier Diversity
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file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/candean-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/candean-novartis-terminos-y-condiciones.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-ec.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-cac.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-pe.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/chile-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/chile-novartis-terminos-y-condiciones.pdf
file:///sites/novartis_com/files/supplier-on-boarding-packages-cl.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/colombia-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/colombia-novartis-terminos-y-condiciones.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-co.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-guatemala-en.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-guatemala.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/mexico-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/mexico-novartis-terminos-y-condiciones.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-mx.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
https://www.novartis.us/about-us/diversity-and-inclusion/supplier-diversity


NIBR PO TC instructions for foreign vendors (PDF 0.4 MB)

Novartis Terms and Conditions US (PDF 0.1 MB)

Supplier Onboarding Package US (PDF 1.3 MB)

For any questions regarding purchase orders (POs) or invoices, please submit a ticket via
rtp.customercare@novartis.com

Australia

Novartis Third Party Code Australia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Australia (PDF 0.1 MB)

Supplier Onboarding Package Australia (PDF 1.3 MB) 

Azerbaijan

Novartis Third Party Code Azerbaijan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Azerbaijan (English) (PDF 0.5 MB)

Supplier Onboarding Package Azerbaijan (PDF 2.6 MB)

Bangladesh

Novartis Third Party Code Bangladesh (English) (PDF 0.4 MB)

Novartis Terms and Conditions Bangladesh (PDF 0.1 MB)

China

Novartis Third Party Code China (English) (PDF 0.4 MB)

Novartis Third Party Code Chinese (PDF 0.6 MB)

Invoice Instructions (PDF 0.3 MB)

Purchase Order Terms and Conditions - China (PDF 2.9 MB)

Purchase Order Terms and Conditions - China HK (PDF 0.1 MB)

India

Novartis Third Party Code India (English) (PDF 0.4 MB)

Novartis Terms and Conditions India (PDF 0.2 MB)

Invoice Submission Guidelines (PDF 0.2 MB)

Indonesia

Novartis Third Party Code Indonesia (English) (PDF 0.4 MB)

Novartis Third Party Code Indonesia (Indonesian) (PDF 0.4 MB)

Novartis Terms and Conditions Indonesia (PDF 0.1 MB)3/21

file:///sites/novartis_com/files/nibr-us-po-trade-compliance-instructions-for-shipments-originating-outside-the-us.pdf
file:///sites/novartis_com/files/us-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-on-boarding-packages-us.pdf
mailto:rtp.customercare@novartis.comquien
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/australia-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-australia.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-azerbaijan-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-azerbaijan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/bangladesh-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-chinese.pdf
https://prod1.novartis.com/sites/novartis_com/files/china-invoicing-instructions.pdf
https://prod1.novartis.com/sites/novartis_com/files/china-purchase-order-terms-and-conditions.pdf
file:///sites/novartis_com/files/china-hk-purchase-order-terms-and-conditions.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-india.pdf
file:///sites/novartis_com/files/invoicing-submission-guidelines-india.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-indonesian.pdf
file:///sites/novartis_com/files/indonesia-novartis-terms-and-conditions.pdf


Supplier Onboarding Package Indonesia (PDF 1.2 MB)

Japan

Novartis Third Party Code Japan (English) (PDF 0.4 MB)

Novartis Third Party Code Japanese (PDF 0.6 MB)

Novartis Terms and Conditions Japan (PDF 0.7 MB), 約款 (PDF 0.2 MB)

Novartis Third Party Code (PDF 0.4 MB), ノバルティス 第三者規約（サプライヤー規約 (PDF 0.5 MB)

Novartis Invoice Guideline (PDF 2.0 MB), ノバルティス請求書発行ガイドライン (PDF 2.0 MB)

Supplier Onboarding Package Japan (PDF 2.2 MB)

Kazakhstan

Novartis Third Party Code Kazakhstan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Kazakhstan (English) (PDF 0.5 MB)

Supplier Onboarding Package Kazakhstan (PDF 2.6 MB)

Korea

Novartis Third Party Code Korea (English) (PDF 0.4 MB)

Novartis Third Party Code Korean (PDF 0.7 MB)

Novartis Terms and Conditions Korea (PDF 0.1 MB)

Malaysia

Novartis Third Party Code Malaysia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Malaysia (PDF 0.1 MB)

Supplier Onboarding Package Malaysia (PDF 1.4 MB)

New Zealand

Novartis Third Party Code New Zealand (English) (PDF 0.4 MB)

Novartis Terms and Conditions New Zealand (PDF 0.1 MB)

Supplier Onboarding Package New Zealand (PDF 1.4 MB)

Pakistan

Novartis Third Party Code Pakistan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Pakistan (PDF 0.1 MB)

Supplier Onboarding Package Pakistan (PDF 1.2 MB)

Philippines 4/21

file:///sites/novartis_com/files/supplier-onboarding-package-indonesia.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-japanese.pdf
file:///sites/novartis_com/files/japan-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/covenant-jp.pdf
file:///sites/novartis_com/files/suppliercode-jp-en.pdf
file:///sites/novartis_com/files/suppliercode-jp-jp.pdf
file:///sites/novartis_com/files/novartis-invoice-guideline-jp.pdf
file:///sites/novartis_com/files/novartis-invoice-guideline-jp.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-japan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-kazakhstan-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-kazakhstan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-korean.pdf
file:///sites/novartis_com/files/korea-south-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/malaysia-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-malaysia.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/new-zealand-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-new-zealand.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-pakistan.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-pakistan.pdf


Novartis Third Party Code Philipines (English) (PDF 0.4 MB)

Novartis Terms and Conditions Philippines (PDF 0.1 MB)

Supplier Onboarding Package Philippines (PDF 1.2 MB)

Russia

Novartis Third Party Code Russia (English) (PDF 0.4 MB)

Novartis Third Party Code Russia (Russian) (PDF 0.4 MB)

Novartis Terms and Conditions Russia (PDF 0.1 MB)

Singapore

Novartis Third Party Code Singapore (English) (PDF 0.4 MB)

Novartis Asia Pacific Pharmaceuticals Pte Terms and Conditions Singapore (PDF 0.1 MB)

Novartis Singapore Pharmaceuticals Manufacturing Terms and Conditions Singapore (PDF 0.1 MB)

Novartis (Singapore)Pte Ltd Terms and Conditions Singapore (PDF 0.1 MB)

Supplier Onboarding Package Singapore (PDF 1.4 MB)

Taiwan

Novartis Third Party Code Taiwan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Taiwan (English) (PDF 0.2 MB)

Novartis Terms and Conditions Taiwan (PDF 0.6 MB)

Supplier Onboarding Package Taiwan (PDF 1.2 MB)

Thailand

Novartis Third Party Code Thailand (English) (PDF 0.4 MB)

Novartis Terms and Conditions Thailand (PDF 0.1 MB)

Supplier Onboarding Package Thailand (PDF 3.2 MB)

Uzbekistan

Novartis Third Party Code Uzbekistan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Uzbekistan (English) (PDF 0.5 MB)

Supplier Onboarding Package Uzbekistan (PDF 2.6 MB)

Vietnam

Novartis Third Party Code Vietnam (English) (PDF 0.4 MB)

Novartis Third Party Code Vietnam (Vietnamese) (PDF 0.5 MB)5/21

file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/philippines-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-philippines.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-russian.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-russia.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/singapore-asia-pacific-ph-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/singapore-ph-manufacturing-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/singapore-pte-ltd-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-singapore.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-taiwan-en.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-taiwan.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-taiwan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-thailand.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-thailand.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-uzbekistan-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-uzbekistan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-vietnamese.pdf


Novartis Terms and Conditions Vietnam (PDF 0.2 MB)

Supplier Onboarding Package Vietnam (PDF 1.2 MB)

Albania

Novartis Third Party Code Albania (English) (PDF 0.4 MB)

Novartis Terms and Conditions Albania (PDF 0.4 MB)

Novartis Terms and Conditions Albania (English) (PDF 0.4 MB)

Supplier Onboarding Package Albania (PDF 2.6 MB)

Austria

Novartis Third Party Code Austria (English) (PDF 0.4 MB)

Novartis Terms and Conditions Austria (PDF 0.2 MB)

Novartis Terms and Conditions Austria (Goods) (PDF 0.2 MB)

Supplier Onboarding Package Austria (PDF 2.2 MB)

Belarus

Novartis Third Party Code Belarus (English) (PDF 0.4 MB)

Novartis Terms and Conditions Belarus (English) (PDF 0.5 MB)

Supplier Onboarding Package Belarus (PDF 2.6 MB)

Belgium

Novartis Third Party Code Belgium (English) (PDF 0.4 MB)

Novartis Terms and Conditions Belgium (PDF 0.1 MB)

Novartis Terms and Conditions Belgium (Novartis Manufacturing) (PDF 0.1 MB)

Supplier Onboarding Package Belgium (PDF 2.6 MB)

Bosnia and Herzegovina

Novartis Third Party Code Bosnia and Herzegovina (English) (PDF 0.4 MB)

Novartis Terms and Conditions Bosnia and Herzegovina (PDF 0.4 MB)

Novartis Terms and Conditions Bosnia and Herzegovina (English) (PDF 0.4 MB)

Supplier Onboarding Package Bosnia and Herzegovina (PDF 2.6 MB)

Bulgaria

Novartis Third Party Code Bulgaria (English) (PDF 0.4 MB)

Novartis Terms and Conditions Bulgaria (PDF 0.4 MB)
6/21

file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-vietnam.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-vietnam.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-albania-al.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-albania-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-albania.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-austria.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-austria-goods.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-at.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-belarus-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-belarus.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/belgium-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/belgium-novartis-terms-and-conditions-manufacturing.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-be.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-bosnia-and-herzegovina-ba.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-bosnia-and-herzegovina-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-bosnia-and-herzegovina.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-bulgaria-bg.pdf


Novartis Terms and Conditions Bulgaria (English) (PDF 0.4 MB)

Croatia

Novartis Third Party Code Croatia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Croatia (PDF 0.2 MB)

Czech Republic

Novartis Third Party Code Czech Republic (English) (PDF 0.4 MB)

Novartis Third Party Code Czech Republic (Czech) (PDF 0.4 MB)

Novartis Terms and Conditions Czech Republic (PDF 0.5 MB)

Supplier Onboarding Package Czech Republic (PDF 1.5 MB)

Cyprus

Novartis Third Party Code Cyprus (English) (PDF 0.4 MB)

Novartis Terms and Conditions Cyprus (English) (PDF 0.4 MB)

Supplier Onboarding Package Cyprus (PDF 2.6 MB)

Denmark

Novartis Third Party Code Denmark (English) (PDF 0.4 MB)

Novartis Terms and Conditions Denmark (PDF 0.1 MB)

Supplier Onboarding Package Denmark (PDF 1.3 MB)

Finland

Novartis Third Party Code Finland (English) (PDF 0.4 MB)

Supplier Onboarding Package Finland (PDF 1.2 MB)

France

Novartis Third Party Code France (English) (PDF 0.4 MB)

Novartis Third Party Code France (French) (PDF 0.4 MB)

Novartis Terms and Conditions France (PDF 0.1 MB)

Supplier Onboarding Package France (PDF 6.1 MB)

Georgia

Novartis Third Party Code Georgia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Georgia (English) (PDF 0.4 MB)

Supplier Onboarding Package Georgia (PDF 2.6 MB)
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file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-bulgaria-en.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-hr.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-czech.pdf
file:///sites/novartis_com/files/czech-republic-novartis-terms-and-conditions-cz.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-cz.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-cyprus-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-cyprus.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-denmark.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-dk.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-fi.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-french.pdf
file:///sites/novartis_com/files/france-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-fr.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-georgia-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-georgia.pdf


Germany

Novartis Third Party Code Germany (English) (PDF 0.4 MB)

Novartis Third Party Code Germany (German) (PDF 0.4 MB)

Novartis Terms and Conditions Germany (PDF 0.4 MB)

Greece

Novartis Third Party Code Greece (English) (PDF 0.4 MB)

Novartis Third Party Code Greece (Greek) (PDF 0.5 MB)

Novartis Terms and Conditions Greece (PDF 0.3 MB)

Supplier Onboarding Package Greece (PDF 1.9 MB)

Hungary

Novartis Third Party Code Hungary (English) (PDF 0.4 MB)

Novartis Third Party Code Hungary (Hungarian) (PDF 0.4 MB)

Supplier Onboarding Package Hungary (PDF 3.7 MB)

Ireland

Novartis Third Party Code Ireland (English) (PDF 0.4 MB)

Novartis Terms and Conditions Ireland (PDF 13.6 MB)

Supplier Onboarding Package Ireland (PDF 1.2 MB)

Italy

Novartis Third Party Code Italy (English) (PDF 0.4 MB)

Novartis Third Party Code Italy (Italian) (PDF 0.4 MB)

Novartis Terms and Conditions Italy (PDF 0.2 MB)

Supplier Onboarding Package Italy (PDF 1.2 MB)

Macedonia

Novartis Third Party Code Macedonia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Macedonia (PDF 0.5 MB)

Novartis Terms and Conditions Macedonia (English) (PDF 0.5 MB)

Supplier Onboarding Package Macedonia (PDF 2.6 MB)

Malta

Novartis Third Party Code Malta (English) (PDF 0.4 MB)
8/21

file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-german.pdf
file:///sites/novartis_com/files/germany-novartis-terms-and-conditions.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-greek.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-greece.pdf
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file:///sites/novartis_com/files/supplier-onboarding-package-hu.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-novartis-ireland-ltd.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-ir.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-czech.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-italy.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-it.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-macedonia-mk.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-macedonia-en.pdf
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Novartis Terms and Conditions Malta (English) (PDF 0.5 MB)

Supplier Onboarding Package Malta (PDF 2.6 MB)

Montenegro

Novartis Third Party Code Montenegro (English) (PDF 0.4 MB)

Novartis Terms and Conditions Montenegro (PDF 0.5 MB)

Novartis Terms and Conditions Montenegro (English) (PDF 0.5 MB)

Supplier Onboarding Package Montenegro (PDF 2.6 MB)

Netherlands

Novartis Third Party Code Netherlands (English) (PDF 0.4 MB)

Novartis Third Party Code Netherlands (Dutch) (PDF 0.4 MB)

General Terms and Conditions of Purchase – Novartis Pharma B.V. (English, PDF 0.1 MB)

Algemene Inkoopvoorwaarden – Novartis Pharma B.V. (Nederlands, PDF 0.1 MB)

Supplier Onboarding Package Netherlands (PDF 2.8 MB)

Norway

Novartis Third Party Code Norway (English) (PDF 0.4 MB)

Supplier Onboarding Package Norway (PDF 1.1 MB)

Poland

Novartis Third Party Code Poland (English) (PDF 0.4 MB)

Novartis Third Party Code Poland (Polish) (PDF 0.4 MB)

Terms & Conditions(OWD 2024 Novartis Polska)(PDF 0.2 MB)

Supplier Onboarding Package Poland (PDF 1.5 MB)

Portugal

Novartis Third Party Code Portugal (English) (PDF 0.4 MB)

Novartis Terms and Conditions Portugal (PDF 0.1 MB)

Supplier Onboarding Package Portugal (PDF 1.4 MB)

Romania

Novartis Third Party Code Romania (English) (PDF 0.4 MB)

Supplier Onboarding Package Romania (PDF 3.7 MB)

Serbia

Novartis Third Party Code Serbia (English) (PDF 0.4 MB)
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file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-polish.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-poland.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-pl.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-portugal.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-pt.pdf
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Novartis Third Party Code Serbia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Serbia (PDF 0.5 MB)

Novartis Terms and Conditions Serbia (English) (PDF 0.5 MB)

Supplier Onboarding Package Serbia (PDF 2.6 MB)

Slovakia

Novartis Third Party Code Slovakia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Slovakia (PDF 0.1 MB)

Supplier Onboarding Package Slovakia (PDF 2.2 MB)

Slovenia

Novartis Third Party Code Slovenia (English) (PDF 0.4 MB)

Novartis Third Party Code Slovenia (Slovenian) (PDF 0.4 MB)

Novartis d.o.o.

Novartis d.o.o Terms and Conditions Slovenia (PDF 0.5 MB)

Novartis d.o.o. Terms and Conditions Slovenia (English) (PDF 0.5 MB)

Novartis d.o.o. Supplier Onboarding Package Slovenia (PDF 4.7 MB)

Novartis d.o.o. Supplier Onboarding Package Slovenia (English) (PDF 4.7 MB)

 

Novartis Pharma Services Inc.

Novartis Pharma Services Inc. Terms and Conditions Slovenia (PDF 0.5 MB)

Novartis Pharma Services Inc. Supplier Onboarding Package Slovenia(PDF 2.0 MB)

Spain

Novartis Third Party Code Spain (English) (PDF 0.4 MB)

Novartis Third Party Code Spain (Spanish) (PDF 0.4 MB)

Novartis Terms and Conditions Spain (PDF 0.1 MB)

Supplier Onboarding Package Spain (PDF 2.3 MB)

Sweden

Novartis Third Party Code Sweden (English) (PDF 0.4 MB)

Supplier Onboarding Package Sweden (PDF 1.0 MB)

Switzerland

Novartis Third Party Code Switzerland (English) (PDF 0.4 MB)10/21
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file:///sites/novartis_com/files/supplier-onboarding-package-slovenia-en.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-slovenia-ph-si.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-slovenia-ph.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3-spanish.pdf
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Novartis Third Party Code Switzerland (English) (PDF 0.4 MB)

Novartis Terms and Conditions Switzerland (English/Deutsch/Français) (PDF 2.5 MB)

Supplier Onboarding Package Switzerland (English/Deutsch/Français) (PDF 1.7 MB)

For any questions regarding purchase orders (POs) or invoices, please submit a ticket via
rtp.phchbs@novartis.com.

United Kingdom

Novartis Third Party Code United Kingdom (English) (PDF 0.4 MB)

Novartis Terms and Conditions United Kingdom (PDF 0.1 MB)

Supplier Onboarding Package United Kingdom (PDF 2.2 MB)

Ukraine

Novartis Third Party Code Ukraine (English) (PDF 0.4 MB)

Novartis Terms and Conditions Ukraine (English) (PDF 0.5 MB)

Supplier Onboarding Package Ukraine (PDF 2.6 MB)

Algeria

Novartis Third Party Code Algeria (English) (PDF 0.4 MB)

Supplier Onboarding Package Algeria (PDF 1.6 MB)

Bahrain

Novartis Third Party Code Bahrain (English) (PDF 0.4 MB)

Novartis Terms and Conditions Bahrain (English) (PDF 0.5 MB)

Supplier Onboarding Package Bahrain (PDF 2.6 MB)

Cameroon

Novartis Third Party Code Cameroon (English) (PDF 0.4 MB)

Novartis Terms and Conditions Cameroon (PDF 0.4 MB)

Novartis Terms and Conditions Cameroon (English) (PDF 0.4 MB)

Supplier Onboarding Package Cameroon (PDF 2.6 MB)

Egypt

Novartis Third Party Code Egypt (English) (PDF 0.4 MB)

Novartis Terms and Conditions Egypt (PDF 0.1 MB)

Supplier Onboarding Package Egypt (PDF 1.2 MB)
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file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-united-kingdom.pdf
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file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-bahrain-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-bahrain.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-cameroon-fr.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-cameroon-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-cameroon.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
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Novartis Third Party Code Ethiopia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Ethiopia (English) (PDF 0.4 MB)

Supplier Onboarding Package Ethiopia (PDF 2.6 MB)

Ghana

Novartis Third Party Code Ghana (English) (PDF 0.4 MB)

Novartis Terms and Conditions Ghana (English) (PDF 0.4 MB)

Supplier Onboarding Package Ghana (PDF 2.6 MB)

Israel

Novartis Third Party Code Israel (English) (PDF 0.4 MB)

Novartis Terms and Conditions Israel (PDF 0.1 MB)

Novartis Terms and Conditions Israel (English) (PDF 0.1 MB)

Supplier Onboarding Package Israel (PDF 1.6 MB)

Ivory Coast

Novartis Third Party Code Ivory Coast (English) (PDF 0.4 MB)

Novartis Terms and Conditions Ivory Coast (PDF 0.4 MB)

Novartis Terms and Conditions Ivory Coast (English) (PDF 0.4 MB)

Supplier Onboarding Package Ivory Coast (PDF 2.6 MB)

Jordan

Novartis Third Party Code Jordan (English) (PDF 0.4 MB)

Novartis Terms and Conditions Jordan (English) (PDF 0.4 MB)

Supplier Onboarding Package Jordan (PDF 2.6 MB)

Kenya

Novartis Third Party Code Kenya (English) (PDF 0.4 MB)

Novartis Terms and Conditions Kenya (English) (PDF 0.5 MB)

Supplier Onboarding Package Kenya (PDF 1.8 MB)

Kuwait

Novartis Third Party Code Kuwait (English) (PDF 0.4 MB)

Novartis Terms and Conditions Kuwait (English) (PDF 0.5 MB)

Supplier Onboarding Package Kuwait (PDF 2.6 MB)
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file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-jordan-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-jordan.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-kenya-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-kenya.pdf
file:///sites/novartis_com/files/novartis-third-party-code-v-3.pdf
file:///sites/novartis_com/files/general-purchasing-terms-and-conditions-kuwait-en.pdf
file:///sites/novartis_com/files/supplier-onboarding-package-kuwait.pdf


Lebanon

Novartis Third Party Code Lebanon (English) (PDF 0.4 MB)

Novartis Terms and Conditions Lebanon (English) (PDF 0.5 MB)

Supplier Onboarding Package Lebanon (PDF 2.6 MB)

Morocco

Novartis Third Party Code Morocco (English) (PDF 0.4 MB)

Novartis Terms and Conditions Morocco (PDF 0.1 MB)

Supplier Onboarding Package Morocco (PDF 1.6 MB)

Nigeria

Novartis Third Party Code Nigeria (English) (PDF 0.4 MB)

Novartis Terms and Conditions Nigeria (English) (PDF 0.5 MB)

Supplier Onboarding Package Nigeria (PDF 2.6 MB)

Oman

Novartis Third Party Code Oman (English) (PDF 0.4 MB)

Novartis Terms and Conditions Oman (English) (PDF 0.5 MB)

Supplier Onboarding Package Oman (PDF 2.6 MB)

Qatar

Novartis Third Party Code Qatar (English) (PDF 0.4 MB)

Novartis Terms and Conditions Qatar (English) (PDF 0.5 MB)

Supplier Onboarding Package Qatar (PDF 2.6 MB)

Saudi Arabia

Novartis Third Party Code Saudi Arabia (English) (PDF 0.4 MB)

Novartis Third Party Code Saudi Arabia (Arabic) (PDF 0.4 MB)

Novartis Terms and Conditions Saudi Arabia (Pharma Services) (PDF 0.5 MB)

Novartis Terms and Conditions Saudi Arabia (Headquarters Company) (PDF 0.5 MB)

Supplier Onboarding Package Saudi Arabia (Pharma Services) (PDF 1.2 MB)

Supplier Onboarding Package Saudi Arabia (Headquarters Company) (PDF 1.1 MB)

Senegal

Novartis Third Party Code Senegal (English) (PDF 0.4 MB)
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Novartis Terms and Conditions Senegal (PDF 0.5 MB)

Novartis Terms and Conditions Senegal (English) (PDF 0.5 MB)

Supplier Onboarding Package Senegal (PDF 2.6 MB)

South Africa

Novartis Third Party Code South Africa (English) (PDF 0.4 MB)

Novartis Terms and Conditions South Africa (PDF 12.6 MB)

Tunisia

Novartis Third Party Code Tunisia (English) (PDF 0.4 MB)

Novartis Terms and Conditions Tunisia (English) (PDF 0.5 MB)

Supplier Onboarding Package Tunisia (PDF 2.6 MB)

Türkiye

Novartis Third Party Code Türkiye (English) (PDF 0.4 MB)

Novartis Third Party Code Türkiye (Turkish) (PDF 0.5 MB)

Novartis Terms and Conditions Türkiye (PDF 0.1 MB)

Supplier Onboarding Package Türkiye (PDF 0.2 MB)

United Arab Emirates

Novartis Third Party Code United Arab Emirates (English) (PDF 0.4 MB)

Novartis Third Party Code United Arab Emirates (Arabic) (PDF 0.4 MB)

Novartis Terms and Conditions United Arab Emirates (English) (PDF 0.5 MB)

Supplier Onboarding Package United Arab Emirates (PDF 2.6 MB)
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