
Patients and Caregivers COVID-19 Information
The safety and wellbeing of patients is our primary concern as we respond to the COVID-19 pandemic.
Novartis is working to ensure supply of our medicines, enhance virtual services, protect the integrity of clinical
trials and support patient organizations. Our response is guided by the Novartis Commitment to Patients and
Caregivers

All Novartis manufacturing sites and our major suppliers are currently operational.

Around the world Novartis teams, together with our partners, are developing patient-oriented digital solutions
including:

Working with government, health authorities and pharmacy groups to extend repeat and refill
prescriptions or creating access to online drug refill
Integrating and scaling-up existing programs for home delivery, home care and call centers
Delivering online disease awareness education

For patients who are participating in Novartis clinical trials we have enacted mitigation plans where needed to
protect the integrity of our trials and help ensure continuity of treatment.

Patient Organizations

Novartis is maintaining a high level of engagement with the patient community during the COVID-19
pandemic. Patient organizations around the world are rising to the challenge to ensure the health and safety of
their constituents. At a time when healthcare professionals and health system resources are being diverted to
address the pandemic, patient organizations are stepping forward and providing crucial educational, psycho-
social and health navigation support to patients and caregivers in need.

We know delivering this value requires investment of incremental time and resources by the community, and
that fundraising is suffering from cancellations of planned activities and shortage of financial support. We
remain committed to our partnerships and our collaborations with the patient organizations and healthcare
organizations globally in the disease areas for which we provide or are developing medicines.

Novartis is also providing enhanced funding to help patient communities globally impacted by the outbreak to
provide vital services to patients. Novartis will prioritize funding requests addressing immediate needs of
patients stemming from the pandemic. For more information, please contact your established Novartis patient
advocacy contact.

For patient organization leaders, the following resources may be useful:

Patient Focused Medicines Development (PFMD) - Coronavirus Resource Hub
Cultivating Leadership – YouTube video series from Jennifer Garvey Berger covering how to manage
complexity and other useful topics for distributed teams
LinkedIn Learning – Remote Working Resources
Cornerstone on Demand – Online public learning platform which includes infection prevention and
managing stress
Awakened Mind – Mindfulness app 1/2

file:///patients-and-caregivers/novartis-commitment-patients-and-caregivers
https://synapse.pfmd.org/blog/covid-19
https://www.youtube.com/channel/UCL9bzPxVSwTiqFqQhVYrVzQ
https://learning.linkedin.com/blog/productivity-tips/new-to-working-remotely--these-resources-can-help
https://hr.cornerstoneondemand.com/cornerstonecares/home-689GG-8719CE.html
https://awakenedmind.com/workplace-wellness


Khan Academy – Remote learning resources and daily schedules for students ages 2-18
Coursera – Free online learning during COVID-19

Patient communities

Patient communities around the world are dealing with a pre-existing condition and the coronavirus disease
pandemic at the same time. With our partners, Novartis stays engaged to help and to provide information.

For members of the patient community, the following resources may be useful:

COVID-19 and Multiple Sclerosis - global data sharing initiative

For other questions about Novartis, medical inquiries about our products and or information about services, we
recommend you contact the Novartis office in your country.
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