LINK Intime

TO,
THE COMPANY SECRETARY
NOVARTIS INDIA LTD.

INSPIRE BKC, 6TH AND 7TH FLOOR,

BANDRA KURLA COMPLEX,
BANDRA (EAST),
MUMBAI - 400051

Dear Sir,

Link Intime India Pvt. Ltd.
CIN : U67190MH1999PTC118368
C-101, 247 Park, L. B. S. Marg,
Vikhroli (West), Mumbai - 400 083.
Tel. : +91 22 4918 6000

Fax :+91 22 4918 6060

E-mail : mumbai@linkintime.co.in
Website : www.linkintime.co.in

Date : 18th April, 2023

Sub: Investor Grievance Report for the quarter ended 31.03.2023.

Unit: NOVARTIS INDIA LTD.

Please refer the below investor grievance details for the period, starting from

01.01.2023 to 31.03.2023.

Investor grievance report for the quarter ended 31.03.2023

Particulars SEBI | BSE | NSE | Letters | Mails | Total

Pending at the beginning of the quarter Nil Nil | Nil Nil Nil | Nil

Received during the quarter 02 Nil | Nil Nil 01 | 03

Disposed of during the quarter 02 Nil | Nil Nil Nil 02

Remaining unresolved at the end of the

quarter Nil Nil | Nil Nil 01 01
Thanking You,

For Linkintime India Pvt Ltd

Sum XN%

Assjstant Vice President — Client Relations
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