
Process Manager, Knowledge Management
Job ID
REQ-10050623
May 08, 2025
India

Summary

Leading the implementation and governance of new processes in sync with the existing Knowledge
Management solutions, aligning them with business goals, establishing performance metrics, managing
stakeholder relationships, and driving continuous improvement initiatives. This role requires a good
understanding of business process management principles, strong analytical skills, and the ability to
collaborate effectively with cross-functional teams.

About the Role

Location – Hyderabad

About the Role:

Leading the implementation and governance of new processes in sync with the existing Knowledge
Management solutions, aligning them with business goals, establishing performance metrics, managing
stakeholder relationships, and driving continuous improvement initiatives. This role requires a good
understanding of business process management principles, strong analytical skills, and the ability to
collaborate effectively with cross-functional teams.

Key Responsibilities:

Process Management

Understand and drive newly established processes, creating comprehensive documentation.
Execute process design, management and optimization plans, coordinate activities, monitor progress,
and manage challenges. 
Collaborate with project teams to ensure processes are aligned with business goals.
Establish process performance metrics, monitor key indicators, and provide regular updates to senior
management.
Proactively identify process and governance risks, dependencies, roadblocks and inefficiencies and take
ownership to drive resolutions directly with stakeholders
Serve as the primary contact for escalation for all teams involved in the process.
Facilitate communication and resolve conflicts to keep project momentum
Commit to learning about data privacy, legal, ethics, risk, and compliance requirements related to content
and supporting stakeholders in adhering to these requirements within business solutions

Stakeholder management and engagement

Cultivate strong relationships, build partnerships, and effectively communicate to influence positive
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outcomes aligned with business priorities.
Provide training and support by explaining solution requirements, functionalities, and processes to
assigned stakeholders.
Assist in change and adoption management activities.

Continuous improvement

Conduct regular audits and reviews to identify improvement opportunities.
Develop and implement strategies for process improvement that enhance operational efficiency.
Collaborate with project teams on continuous improvement activities related to content or aspects of
knowledge solutions.
Provide guidance and training on process improvement methodologies to team members.

Essential Requirements:

MBA, Masters in Operations Management or similar
Fluent English (both written and spoken)
11+ years of experience with business consulting, or related in a consulting, corporate or enterprise
environment
Certifications in Business Process Management (BPM), Lean Six Sigma, CPPM or similar
Change management experience
Experience working in multinational, multicultural environments required
Excellent communication and collaboration skills
Strong critical thinking and problem-solving skills

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation:

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
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Business Unit
Universal Hierarchy Node
Location
India
Site
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Marketing
Job Type
Full time
Employment Type
Regular
Shift Work
No
Apply to Job

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Job ID
REQ-10050623

Process Manager, Knowledge Management

Apply to Job
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