
Q&A: Answering your questions about PLUVICTO®
(lutetium Lu 177 vipivotide tetraxetan) supply
What caused the PLUVICTO supply shortage? Why were appointments canceled or rescheduled?

We had faced challenges with making enough PLUVICTO. Until recently, Novartis manufactured this
treatment commercially only at its facility in Ivrea, Italy. Interruptions in the process—from manufacturing,
weather, or transportation—would affect our ability to deliver PLUVICTO doses to patients. As a result, some
planned treatments had to be rescheduled and affected our ability to schedule new patients for treatment.

Now that the Millburn facility has been FDA approved, will new patients be able to start PLUVICTO
treatment?

With the new addition of our Millburn facility, production of PLUVICTO is expanding.

We are now supplying more patients in the US with PLUVICTO than prior to the shortage and expect supply to
continue to increase in the second half of the year. We are now accepting new orders for all doses within the
PLUVICTO treatment cycle.

If you or a loved one has been prescribed PLUVICTO and needs to schedule a dose, please contact your
health care provider.

What is Novartis doing to make more PLUVICTO and prevent future supply constraints?

We are committed to increasing our ability to manufacture more PLUVICTO.

In addition to expanding manufacturing capabilities in Millburn, our new facility in Indianapolis, Indiana,
expected to open by the end of this year, will be one of the largest radioligand therapy manufacturing sites in
the world and significantly add to the supply of PLUVICTO for patients.

We are confident that we will be prepared to meet the growing demand for PLUVICTO as more patients
become eligible for this treatment over the next few years.

Is Novartis producing enough PLUVICTO to currently meet demand in the US?

We are now supplying more patients in the US with PLUVICTO than prior to the shortage and expect supply to
continue to increase.

Visit our Treatment Center Locator to find the centers closest to you.

What does Novartis do to ensure the quality and effectiveness of PLUVICTO?

We take our commitment to quality very seriously. Each dose of PLUVICTO goes through multiple rounds of
quality testing before it is shipped to a treatment site for a patient.

How is Novartis working with treatment sites and doctors to confirm PLUVICTO appointments?

We are actively communicating with treating sites and doctors to inform them about PLUVICTO availability so
that they can plan and schedule treatments for their patients.1/2

https://www.us.pluvicto.com/treatment-center-locator/


Treatment sites place their PLUVICTO orders in our system, and Novartis processes and delivers the doses
based on the order in which we receive them.

We’ve recently updated our ordering system and believe that the updates will better meet the needs
communicated by treatment sites.

Should I be concerned if I experience delays between PLUVICTO doses?

Please contact your health care provider for questions about dose scheduling/rescheduling.

What if I have had to incur nonrefundable travel expenses due to my PLUVICTO doses being
rescheduled?

If you or a loved one had to cancel travel reservations due to rescheduled or canceled PLUVICTO treatments,
Novartis may be able to reimburse you for certain out-of-pocket costs on a case-by-case basis. To learn more,
please call 1 844 638 7222.

Where can I learn more?

Patients or care partners

Patients or care partners should reach out to their health care providers for details or may call Novartis at 1
888 NOW NOVA (1 888 669 6682).

US health care professionals

Medical information
1 844 662 4636
mic.inquiry@novartis.com

Access and reimbursement support
1 844 638 7222

Product ordering support
1 844 367 3222
customerserv-us.aaa@novartis.com

Source URL: https://prod1.novartis.com/us-en/news/radioligand-therapy-supply-information/patient-faqs 

List of links present in page

1. https://prod1.novartis.com/us-en/us-en/news/radioligand-therapy-supply-information/patient-faqs
2. https://www.us.pluvicto.com/treatment-center-locator/
3. mailto:mic.inquiry@novartis.com
4. mailto:customerserv-us.aaa@novartis.com

2/2

mailto:mic.inquiry@novartis.com
mailto:customerserv-us.aaa@novartis.com

	Q&A: Answering your questions about PLUVICTO® (lutetium Lu 177 vipivotide tetraxetan) supply
	Patients or care partners
	US health care professionals


